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OBJECTIVE:

To obtain full-time permanent position where I can contribute by utilizing my customer service experience, learn new skills and grow with an organization.

EXPERIENCE:

10/2012 – 05/2013:  Phoenix New Times Magazine Phoenix, AZ.: Street Team Promoter (Part-time)
The Street Team is a promotions squad representing not only the Phoenix New Times, but also a broad range of clients. We promote the New Times and our clients at a diverse calendar of events that involves heavy interaction with a kaleidoscope of people. We collect data for email and text message programs, sample sponsors’ products, executing giveaways and capturing photos of people interacting with clients’ brands. The Street Team also fills the role of event staff at New Times’ signature events, aiding in the production of a smooth-running event from set-up to tear-down.

I’ve succeeded in this position because I’m enthusiastic, reliable, possess high energy, social and outgoing. I’m open to diversity, possess strong problem solving and people skills.  I’m successful in multi-tasking and driven to achieve goals. 

8/2012 – 06/2013: Green Valley LLC, Chandler, AZ. Customer Service/Call Center Rep. (Part-time)
Serve customers by determining requirements, answer inquiries by clarifying desired information, handle complaints, troubleshoot problems and provide information. Resolve problems by clarifying issues, research and explore answers and alternative solutions; implementing solutions and  escalating unresolved problems. . Answer calls professionally, research required information using available resources, complete call logs, process refunds and maintaining database

The skills required for this position encompassed; customer focus, excellent customer Service, data entry, listening and phone skills, Verbal communication, building relationships, problem solving, multi-tasking and people skills.

03/2011 – 5/2012: Dave & Buster’s, Northglenn, CO. Server

As a Server I was an important member of the team as I had the most contact with customers during their dining experience. Working as a Server required a positive, friendly and outgoing attitude.  It was essential to be polite, courteous and always thank them for dining with us. I was required to have knowledge of the menus, amenities, specialty drinks and new games offered.

Prepared tables for dining, which included setting up linens, silverware and glassware.  Maintained a clean work area ensuring inventory was stocked. Planned out the seating charts and organized the reservations. I greeted guests and escorted them to the seating areas. Informed them of any/all specials, served meals, beverages, prepared tickets ensuring accuracy and collected money.

January 2010 - August 2011 Hostess & Server:  -  Host/ Cashier  Wingman: Northglenn (CLOSED)
Working as the Hostess required me to have a friendly positive attitude, out-going personality, be reliable and accountable. Along with keeping the Hostess Stand clean, organized at all times and ready for operation as well as ensuring the seating in the restaurant worked efficiently. I performed the following tasks; Wiped down menus, tables, ensured entry doors clean and free of debris. Greeted guests, escorted them to their table, pulled seats out for the ladies and presented menus. Communicated with the servers and the kitchen ensuring smooth operations. Checked to see that everything was wonderful and immediately  involved the manager if a problem existed. 
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August 2008- December 2010: Full-time student at Colorado State University Pueblo, CO*
While attending school I worked in the Office of Student Activities and also in the Associated Students Government office. It was a great experience and I got to may so many wonderful people. 

	•	As a team member in the OSA we organized school social events such as freshmen mixers and different fair's for clubs and other on-campus activities. We also organized different banquets to honor students, faculty, or guest speakers that came to the school. 
	•	One of my favorite times was when we organized for the Colorado band 3OH!3 to come perform at our school. We got the chance to meet the band members and have an overall fun time.
	•	In the Associated Students’ Government office, things we more professional. As an executive assistant I was in charge of directing calls, scheduling meetings for the President and Vice President of the school. I also sat in on the weekly meetings and was in charge of recording the minutes of the meeting, basically everything that was talked about during the meeting.
	•	 In 2009 we ran a campaign for the school's election for President, Vice President, and other senators for the different departments of the school. We came up with slogans, foundations for our campaign, and changes we wanted to impose on the school. Our LEGIT party, all 12 of us, won that year and took over the office. It was another great experience I will never forget.
	•	Also while attending school at CSU-P I was part of the Alpha Sigma Alpha sorority. We volunteered in several community activities such as Pueblo's Special Olympics, the Colorado State Fair Grounds Fiesta Queen Pageant, maintenance of the CSU Nature Trail, organization of several ASA banquets. I learned core values that I will keep with me for the rest of my life, as well as made some great friends along the way.

September 2004 - May 2008 - Graduated from Northglenn High School, CO.
During my high school career I was involved in Volleyball, softball and mainly theatre. I was in several different drama productions as well as costume director, make-up lead, and production assistant for various shows. I was part of the drama council, chosen by my peers, and student assistant to our drama teacher. In addition to being student assistant to my drama teacher, I also assisted my Geography teacher sophomore year, my History teacher Junior year, and my Psychology teacher senior year, all while maintaining a 3.5 GPA.

ADI Business Solutions Tempe, AZ.
Worked part-time several summers throughout high school and college.
	•	Receptionist and Customer  Service.
	•	Performed clerical functions such as; filing, scanning, faxing & copying documents. 
	•	Used Outlook and Word as well as typed documents on computer ensuring accuracy.

Chandler Senior Center (now closed), Chandler, AZ.
Volunteered two summers at the). Preparing meals, setting up activities, and other things to do with the seniors. Playing games, reading to those that were blind, and helping those that couldn't help themselves.

SKILLS:

Great computer skills with 			Types approx. 60 words per minute
Microsoft Word 					Exceptional communication skills
Excel and 					Friendly, positive, out-going attitude
Other systems. 
Mac system. 

PROFESSIONAL REFERENCES:

Manager at Wingman,  Greg Pinedo 602-677-8040
Office Manager, Green Valley Technologies;   Peggy Castro 480-205-6794
CEO/Owner, ADI Business Solutions:   Claudina Douglas 602-359-2332
Manager of Promotions Team at Newtimes; Greer Vinall 602-229-8466
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