Joseph Ihle
~     720-468-9939 ~     email: joeyi917@hotmail.com
D.O.B: 09/17/1984
____________________________________________________________________________
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Objective:

To obtain a position within a company, corporation, or firm, by utilizing and expanding my skills, along with the hopes of opportunity for new challenges, new learning experiences, and a place to work for multiple years.   
Skills:

· customer service & sales 

· cashier 

· communications
· collections

· skip tracing 
· typing skills (55 wpm) 
· data entry (alpha, 10-key, and alpha-numeric) 
· strong mathematical skills 

· Reception/Phone 
· Faxing

· Filing
· Shipping/receiving 

· Stocking/inventory control

· Cycle counting

· forklift operation 

· quality assurance  

· manual labor 
· good with hand tools, 
· heavy lifting 

· ability to stand on feet all day  
· 3+ years experience with UPS/Fed Ex/USPS shipping software  

· Proficient in Microsoft Word, Excel, Outlook, XP
· Strong Organizational Skills

· Detail Oriented

Education: 
High School – completion 2000 (GED, Scored at least in the 95th percentile on all tests except Algebra)
Metro State University (2004-05 Business & Accounting major)

Front Range Community College ( 2011-2012 Business & Accounting Major) 


Customer Service training (20+ hours)

Work Experience:
Mama Meads Pizza, Longmont CO





June 2011 –  July 2012
Receptionist, office assistant, customer service outbound/inbound calls, inventory manager, Sunday Manager, and retail sales. 
First Credit Corporation, Boulder, CO




August 2009 – June 2011
Collections, outbound phone calls, Inbound customer service calls, credit card processing, skip tracing, filing, and office duties.
Only Natural Pet Store, Boulder, CO





April 2008 – Dec 31 2008

Shipping/Receiving, packing orders, forklift operations, stocking/maintaining inventory, customer service, office work, and general warehouse duties.

Sounds True Recordings, Louisville, CO




June 2007 – March 2008

Shipping/Receiving, packing orders, stocking inventory, forklift operations, office work and general warehouse duties.

Cuestix International, Lafayette, CO





August 2005 – August 2007

Shipping/Receiving, packing orders, stocking inventory, office work and general warehouse duties.
Guckenheimer Enterprises, Louisville, CO



September 2002 – September 2004   Cashier in cafeteria at Storage Technology Corporation.  Customer service, bussing tables, cleaning cafeteria, and inventory control.  .

Other:

I am clean cut, outgoing, detail oriented and possess a strong desire to learn. Also, I have a very good work ethic and am always punctual. Although not fluent, I do speak/understand/write some Spanish. Outside of work I love sports, music, food, outdoor life, and many other fun things life has to offer.

References:

Mama Meads Pizza
            Kris Gibbons
            303-834-0673
Cuestix International

Andrew Weber
303-926-2670
First Credit Corporation
Sarah Blake

303-499-9500

