MARCEL   ICHAKA
ichakamarcel@yahoo.com
P.O.BOX 201984 Denver, CO 80220 – (303) 756 1139
Objective:  To utilize my extensive customer service, security, management experience, and my learning    willingness for a position at CaridianBct

Skills: 
Customer Service           Security          Supervising          Report Writing        Multilingual          Training Facilitator      Learning Willingness 

Experience: 

Whayne & Sons Enterprise. Denver Colorado                                                      2007 to present 
· Cleaning operations of the concourse A and C at Denver International Airport.
Air Serv. Denver International Airport                                                                             2004 - 2007 

Ticket checker lead 

· Responsible for daily management and operation of assigned check points.
· Coordinate activities with Transportation Security Administration (TSA) and other checkpoints leads.

· Inspect airline passenger’s photo identification and boarding passes prior to allowing entry in restricted areas.
Denver Newspapers Agency. Denver Colorado                                                             2000 – 2004 

Newspaper Carrier.
· Sort and pack new newspapers in a warehouse  before delivering them door – to – door while under strict time constraints 

Argus Security. Denver Colorado                                                                                    2001 – 2003 

Security Officer 

· Monitor and record the access of truck drivers, visitors, and contractors to the Denver Safe way Distribution Center.

US Security. Denver Colorado                                                                                     2000 – 2001 
Security Officer 

· Ensure that only authorized personnel enter the Teletech building in Aurora.
· Assisted with a variety of customer services, recorded visitors in log book, and complete daily reports.

Education 

High School: Notre Dame d Afrique ; Ivory Coast,Africa 
BEPC and BAC 

Universite Intercontinentale < Bon Samaritain>; Ivory Coast, Africa.

DUT in Science of Educations 
Community College of Aurora; Aurora Colorado  

Third year of study. Currently preparing my associate Degree.
·  Member of the PHI THETA KAPPA international Honor society recognizing Academic Excellence of two years of College.
