Jared Hyers

550 N Lincoln Ave #117 
Loveland, CO 80537                                                             
Cell: 813 295 5824        E-Mail: hyersjared@gmail.com

----------------------------

Professional Summary

Through high school I took interest in web design and development. I have always been fascinated with computer systems and networks. At the time of my high school career I designed the school website for two years and was awarded the Master Medallion of Computer Science and Technology. I have worked few jobs at my age but have made sure that I was the best at the job at hand. I have always been proficient in the way that I go about my professional life and made sure that the job gets done. I am interested in a career that will utilize my talents and skills as well as develop me and help me advance in those skills to the next level. In return I will offer this organization the dedication and hard work needed to succeed. 

-----------------------------

Skills

· Positive and Professional
· Fast learner 
· Reliable 
· Team player
· Customer focused
· Natural leader
· Calm under pressure
      
Technical Skills

· Excellent problem-solving abilities
· Remote access technology
· Excellent communication skills
· Excellent diagnostic skills
· Website maintenance
· HTML and CSS





Work History

Webstarts.com Tampa Florida			             August 2012 to November 2013
Client Manager / Support, Web Designer    

· Answered Emails, Checked for bug fixes.
- Looked through the bugs that have been put in previous days, when one issue is resolved I would contact the developer that fixed it and then call or email the client and relay the fix and make sure that the client understood the problem and the solution.

· Answer in-bound calls for sales.
- Sales calls consisted of clients interested in the product (websites). The client might have questions about pricing, functionality, or what kind of support that they might receive in the future, along with what features that come along with the package they will need.

· Answered in-bound calls for support.
- Support calls can consist of unhappy, disgruntled, or unsatisfied clients calling in for help on their website. They could be clients that might want a refund, have an issue with a feature or service that we provide. In these calls I would need to de-escalate the client and reassure them that I was there to help so we can fix their issue quickly and effectively for a positive outlook on our products.

· Sales retention calls
- I would call clients that have a yearly or monthly subscription accounts with the company for their website when it was time for their yearly renewal.


United States Postal Service Tampa, FL                            May 2011 to August 2012
Transitionally Employed, Customer Service Delivery  

· Organizing Mail
- I would take the unsorted mail and set it up for my route, a process called casing. Made sure each address was correct and that it was placed in the correct order. After casing the route and organizing, I would pull it down and re organize for delivery in the correct order. 

· Delivery of Mail and Packages
- I would drive a mail truck to my route, then when I arrived, I would determine the type of route it was, Walking, Curbside, or walk up. From there I would deliver the route accurately and effectively.


Education

Armwood High School 
Seffner Florida
High School Diploma 
[bookmark: _GoBack]General Education and Computer Science 
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