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	Summary
	Demonstrated achiever with exceptional knowledge of behavioral sciences
Strong research background in both quantitative and qualitative methods
Highly educated and proficient in Microsoft Office programs and SPSS
Skilled at learning new concepts quickly, working well under pressure, and communicating ideas clearly and effectively
Extensive team leadership skills
Enthusiastic and well-rounded individual with a diverse background

	Education
	
Master’s Degree in Criminology, Law, and Justice
University of Illinois at Chicago, Chicago, IL
GPA: 3.7
	
2013

	
	Bachelor’s Degree in Liberal Arts and Sciences
Western Illinois University, Macomb, IL
Minors in Law and Society, Philosophy, and Communication
Major GPA: 3.5
	2011

	Career History

	
	Graduate Teaching Assistant, University of Illinois at Chicago
Help instruct the students of the class
Provide presentations
Grade the papers, projects, and exams of the students
Organize and facilitate the Blackboard website for the class
Interact with the students during office hours
	2011-2013

	
	Solutions Specialist, Best Buy
· Create and suggest financing options for customers
· Offer protection plan options for the customer’s purchases
· [bookmark: _GoBack]Count cash and provide accurate cash transactions to customers
	2011-2013

	
	Front Office Receptionist, Carter-Hoffmann
· Communicate effectively with clients through telephone and email
· File, fax, and make copies of paperwork
· Assist the human resources department with payroll tasks
· Mail checks to vendors
· Enter parts orders into the computer system with accuracy
	2009
and
2011

	
	Receptionist and Shampoo Technician, Dianna’s Hair, Nail, and Tan Salon
Answer phones and schedule appointments
Create attractive presentations and displays
Provide and ensure quality customer service
	2005-2011

	Memberships & Affiliations

	
	University of Illinois Alumni Association
Member, American Society of Criminology (ASC)
Member, American Correctional Association (ACA)
Member, American Communication Association (ACA)
Member, Criminal Justice Society at the University of Illinois at Chicago
Western Illinois University’s Alumni Association
Western Illinois University’s Student Government Association
Western Illinois University’s Hall Government


	Honors
	

	
	· Dean’s List in Spring 2009 and Fall 2010

	Certifications

	
	Personal Training Certification from the National Exercise & Sports Trainers Association (NESTA), 2012
University of Illinois at Chicago’s In-House Personal Training Certification, 2012
Institutional Review Board Certification, 2012



