Will Hurd
137 Alta Ave, San Antonio, TX, 78209
Tel: 210-663-4726
Email: willhurd@gmail.com

Education 
Grinnell College, Grinnell, IA 
Political Science, Bachelor of Arts (Aug. 2007 – May 2011)

Washington University in St. Louis, St. Louis, MO
Strategic Planning and Policy, Summer Session (Jun. 2010 – Aug. 2010)

Work Experience 
Cashier - Buffalo’s Restaurant, Vail Resorts (Nov. 2011 - Current)
I work in a very busy upscale restaurant at Vail, taking orders from customers and serving them their food. As part of my job, I supervise other workers to fulfill customer requests and make sure the overall operation runs smoothly.

Housekeeper - Eagle Point Resort, East West Resorts (Jan. 2012 – Current)
I worked one on one with a diverse and bilingual staff of housekeepers to clean rooms at an upscale resort in Vail, Colorado. 

Buffet Attendant - Old Faithful, Xanterra Parks & Resorts (Aug. 2011 - Oct. 2011) 
Quickly promoted to working directly with customers in a busy restaurant, taking orders and cooking for the buffet line. Also worked with customers to resolve complaints and other problems in the restaurant.
Maintenance Handyman - Trinity University, Physical Plant (June 2011- Aug. 2011) 
Worked with team of other workers to set up events around campus and otherwise help where needed.

Dishwasher - Grinnell College Dining, Grinnell College (Jan. 2008 - May 2011) 
Washed dishes, loaded them in the dish machine, and then restocked them during breakfast, lunch and dinner in the primary dining center on campus. 

Notable Skills and Achievements
· Excellent customer service experience
· Outstanding employee leadership and multiple task management
· Strong verbal and written communication skills (including having written for my college newspaper – writing samples available)
· Fluent in Microsoft Word and Excel, Adobe Dreamweaver, Photoshop and Flash, some experience with Quickbooks, HTML and web design, 65 wpm typing
· Former Eagle Scout

Additional Information
I have a valid Texas driver’s license and no criminal history whatsoever. I have also never been fired or otherwise involuntarily let go from any job I’ve held.
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