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Multi-talented CNC Machine Operator skilled in operating diverse equipment with speed and efficiency.
Highly accurate and adept at setting up, maintaining and operating CNC machines. Versed in reading and
interpreting blueprints and schematics. Well-organized and highly productive with superior teamwork and
communication skills.

2+ years CNC machining experience in the
aerospace industry.
Blueprint Interpretation
Mechanical drawing interpretation
G&M Codes
Lean Manufacturing
AutoCAD
Process improvement
Manufacturing Processes
Lathes expertise
Tooling requirements
Machine tolerances up to +/-.0002

Machine Set Up
CAD utilization
Quality control analysis
Assembly and production
Team management
Circuit Design
Employee Training
Blueprint reading
Machine setup and calibration
Measuring instruments: micrometers, calipers,
height and depth gauges, etc.

CNC Machine Operator Level 2, 08/2018 to 07/2020
General Electric Aviation Systems – West Jefferson, NC

Manually set up machinery and equipment, including various CNC, VTL, Lathe and mills.
Operated and maintained up to six different mill and lathe machines to fabricate aircraft turbines.
Trained and coached new team members on proper machine set-up procedures.
Reviewed and interpreted schematics, blueprints and work instructions to determine product
specifications and machine requirements.
Measured completed pieces to identify product irregularities and specifications non-conformance;
adjusting machines to correct issues.
Regularly exceeded daily production goals by effectively troubleshooting machinery and programming
issues.
Increased production efficiency by studying daily work instruction, sketches, drawings, blueprints and
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manuals to determine dimensions and tolerances accurately.
Investigated reports of defective, damaged or malfunctioning parts, assemblies, equipment and systems
to identify problems and resolutions.
Collaborated with various departments such as engineering, management, and quality assurance to
provide technical support.

Branch Manager, 07/2012 to 08/2015
Enterprise Rent-A-Car – Raleigh, NC

Recruited, interviewed, and hired numerous employees and implemented training programs to promote
positive feedback and engagement.
Assessed employee performance and developed improvement plans.
Identified and capitalized on community business opportunities with effective networking.
Enhanced branch production rates by handling staff conflicts, evaluations, hiring/termination processes,
coaching employees on company protocol and payroll operations.
Received superior customer service satisfaction scores for four consecutive quarters.
Met deadlines by proactively managing individual and team tasks and implementing sales processes.
Oversaw branch team consisting of six Management Trainees and Management Assistants, two Assistant
Managers, and four car preps.

Renewable Energy Engineer, 05/2011 to 07/2012
High Country Energy Solutions – Boone, NC

Evaluated energy efficiency projects and programs and provided ongoing technical resource support.
Completed thorough energy assessments to analyze energy consumption and implement cost-saving
efficiency measures.
Incorporated energy management and control system solutions to reduce energy costs and revitalize
operational performance.
Visited customer sites to verify proper installation of all energy efficiency equipment, including light
bulbs and thermostats.
Collaborated with engineering team for program design and application data and research.
Performed audits on building systems to collect data on energy used by HVAC, electrical and lighting
controls.
Performed cost analysis for energy efficiency and renewable energy projects to determine financial
benefit for potential client.

Bachelor of Science: Sustainable Technology, 05/2012
Appalachian State University - Boone, NC

Master's of Science: Engineering Physics
Appalachian State University - Boone, NC
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