HUNTER SOLOMON GRAVES

2430 Sand Trap Lane Southeast, Rochester, MN 55904
(332) 234-6684
Hgraves212@gmail.com

SUMMARY
Customer focused service, enthusiastic team player with a positive work ethic. Enjoys seeing
results of completed work.

WORK EXPERIENCE
Material’s Handler
Rochester,Minnesota
Mayo Clinic Hospital 2021-2022
~Perform tasks in the production/packaging of surgical equipment to prove on-time delivery to
customers
“Handie hazardous materiai, works safely and ensures the safety of co-workers, whiie striving for
zero safety incidents
~Prepare accurate, timely material reports of company procedures following the established
schedule
~Support Materials Manager and Logistics Supervisor in meeting Key Performance Indicators
(KPY'S) in area of safety, Quality, Productivity and Delivery
~To be flexible as possible with working hours at times of heavy workload

Door to Door Sales Rep.

Des Moines, lowa

Real Time Acquisitions LLC, Metronet

~ Handle all administrative aspects of the sale including closing customer contracts

~Provide courteous, efficient customer service with great services at a more economical price
~ Maintain strong knowledge of all products, accessories, pricing plans ,promotions, catalogs
and service features

~Ensure an Amazing Customer experience

~Responsible for traveling to different neighborhoods and suburbs going from door to door to
sell media devices and convince customers of our service

~Swiftly reporting incidents which may concern the Company to line the Line Manager
~Attending product training classes to develop superior product knowledge to handle customer
queries and service them better

Key Skilis:

~Politely resolve customer complaints, with a view to maintaining good relationships with
existing and potential customers

~Winning back former and concerned customers

~Punctual communication, Consistent with day to day schedule

~Persuasive

~Problem solving and communication skills

~Self-motivated



EDUCATION

Package Handler

Stewartville, Minnesota

FedEx/ August 2021-September 2021

~Responsible for the safe handling, sorting and organization of packages

~Focused and timely removal of packages from vehicles and process improvement

Sandwich Artist

Rochester, Minnesota & North Augusta, South Carolina

Subway/ December 2018-December 2020

~ Greeted and assisted guests with their order réquests with éxceptional customer service skills
~Prepared food while maintaining food safety and sanitation standards

~Fulfilled orders while demonstrating complete understanding of menu items

~Maintained professional appearance

~Accounted for cash flow and inventory during the shift

~Ability to understand and implement written and verbal instructions

~Resolved customer complaints within the limitations of role

Landscaper

Rochester, Minnesota

Landscaping and Mulch/ March 2019-May 2019

~Maintained lawns and grounds within a private residential and commercial property setting
~Followed guidance of planned landscaping designs

~Utilized a variety of landscaping ground equipment

~Ensured equipment was well-cared for and in optimal condition

Material Handler

Rochester, Minnesota

McNeilus Steel, Inc/ February-March 2020

~ Responsible for preparing customer orders for same-day or next-day delivery and placing the
orders in the designated staging area.

~Assisted with unloading/loading materials for company carriers with distribution and delivery
order

John Marshall High School
Rochester, Minnesota
Graduated May 2020

Georgia State University
General Education courses August 2020-May 2021



You have applied / are interviewing for the following position:

JOB TITLE: Grinding Palletizer Starling Wage: $15.00 Shift/Hours: 15 shift (6:50am — 3pm)
JOB OBIJECTIVE: To ensure that packaged meat weighs within the amount specified
according to company specifications, is sealed and stacked on a pallet according to
specific pattern.
QUALIFICATIONS (based on essential functions):

e Related experience preferred.

e Must be able to read, write, speak and understand simple instructions and

directions in the English language.
e Possess basic and accurate mathematic skills.
e Must not pose a direct threat to the health or safety of other individuals in the
workplace.

e Must adhere to department dress code.
JOB FUNCTIONS: Every effort has been made to identify the essential functions of this
position. However, it in no way states or implies that these are the only duties you will be
required to perform. The omission of specific statements of duties does not exclude
them from the position if the work is similar, related or an essential function of the
position.
DUTIES/RESPONSIBILITIES: Check production schedule to determine product to be
packed, availability of necessary packing materials, shrink-wrap and pallets; Weigh all
boxes as they come down the line making sure they are within weight limit; Keep up
with speed of line; Tape and label; Palletize all labeled boxes according 1o pre-
established pattern, shrink-wrap full pallets; Place pallets in freezer using hand or power
jack; Change labels and tape on respective machines when necessary; Change boxes
between production changes; Pack patties and assist in cleanup at shift end; Work
effectively with others; Be dependable; follow safety rules; Care for property.
MACHINERY: Conveyor, forklift, metal detector, hand/power pallet jacks, tape
machine, bar coder, computer, electronic scale.
EQUIPMENT: Hand paliet jack, wrenches, combo, table, knives, luggers, cart.
WORK ENVIRONMENT: Standing on cement floor. Moderate to high noise.
Temperature range of 40-50 degrees Fahrenheit.
PHYSICAL REQUIREMENTS (with or without reasonable accommodation): Ability fo
lift/move 10-50 pounds continuously. Requires varying degrees of pushing, pulling and
lift to move boxes. Occasionally perform difficult manipulative tasks. Able to perform
tasks requiring action of muscles or groups of muscles such as walking and stooping.
Must be able to stand for prolonged periods of time (eight-hour shift).
MENTAL REQUIREMENTS (with or without reasonable accommodation): Able to
concenirate on minimal details with little interruption. Able to attend to task/function
for 60 minutes at a time. Able to remember verbal and/or written task/assignment for
an eight-hour shift.
WORK HOURS: Eight-hour workweek, Monday through Friday. Will be required to work
some Saturdays.

I understand by signing this form, | have been informed about what position | am
interviewing for.

Applicant Signafure: Date:
Interviewer Signature: Date:
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