BELLE C. HUMMEL
11610 Hooker Street
Westminster, Colorado 80031
(720)352-2895
bellehummel@gmail.com


SUMMARY OF QUALIFICATIONS
· Dedicated contributor who approaches new challenges with enthusiasm and learns new skills quickly to assist in achieving organizational objectives.
· Effective communicator adept at clearly conveying information and establishing positive rapport with colleagues and customers to attain satisfactory resolutions to issues.
· Able to evaluate and select among alternative courses of action quickly and accurately.
· Proactive, anticipated what was needed to be done before it became a necessity.
· Works well with others or independently.
· Detail-oriented and applies excellent work ethic and positive attitude to manage multiple projects and complete tasks with efficiency.
· Proficient in use of various computer software packages.
· Experienced administrative professional with demonstrated skills in processing accounts receivable, generating accurate reports, filing medical claims with insurance carriers, collecting on past due accounts and providing effective customer service. 

PROFESSIONAL EXPERIENCE

SANDALWOOOD, Wheat Ridge, Colorado		2010-2012
	Financial Coordinator
· Department Head of Finance.
· On a rotational basis, worked as Manager on Duty in charge of a 100 bed nursing facility.
· Replied to inquiries from patients regarding accounts, resolved issues and arranged payment plans.
·     Administered tours of the facility to sell rooms to potential residents and patients.
· Verified medical insurance information and obtained any pre-authorizations prior to residents admitting to the facility.
· Met with family members to explicate the admissions agreement. 
· Collected on past due accounts.
· Facilitated Medicaid applications, assisted residents with filling out the Medicaid application forms. 
· Completed Medicaid re-determinations and payee representative forms.
· Monitored and tracked all pending Medicaid applications.

DUNN & BRADSTREET, Bethlehem, Pennsylvania                                           	2001-2004
	Cash Application Specialist
· Resolved payment discrepancies including misdirected funds, batch payment application and suspense processes for all lockboxes. 
· Trained employees.

LANDMARK MEDICAL CENTER, Kansas City, Missouri                            	 1997-2000
      Data Processor
· Coordinated insurance billing, translated International Classification of Diseases and Current Procedural Terminology codes, and filed claims with carriers as necessary in adherence with procedures.
· Generated aging reports to identify claim denials, researched causes of denial and re-filed claims as necessary.
· Interacted with insurance company representatives and physicians to correct coding errors, settle discrepancies and expedite medical claims and payments.
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 CORNERSTONE HEALTH SERVICES, Kansas City, Missouri                    	1995-1997
	 Insurance Associate
· Worked as a liaison between the insurance companies and Dr.’s Offices to settle coding discrepancies for maximum reimbursement to file medical claims.

LIBERTY HOSPITAL, Liberty, Missouri                                                               	 1995
	Management Affiliation Intern
· Completed health information project to calculate productivity and standards of medical transcriptionists, maintained daily logs and tallied document records to verify statistics.

EDUCATION

THE UNIVERSITY OF KANSAS                                                           	Lawrence, Kansas	
 	Bachelor of Science in Health Information Management	1995

WENTWORTH MILITARY ACADEMY	Lexington, Missouri 
	Associate of Arts, General Studies	1993        

