LaMarr Hughes
 
 
1076 W 108th PL
 
Chicago, Illinois 60643
 
Cell: 773 392-8244
 
E-Mail: word4pub@yahoo.com
 
 
Summary
 
Responsible Network Technician with comprehensive experience monitoring, tracking, and evaluating network troubles in a global NOC and/or switching environment with over 10 years in the field.
Extensive knowledge of the:
 
Sonus GSX9000 and PSX
Nortel DMS 500 and 250
Alcatel 600E
Titan 5500 and 531 DACS
Responsible for testing and turn up of DS0 to 100gig facilities
Use of Hammer Trace for single subscriber issues
Task and Metasolv ticketing systems
With some knowledge of both Cisco and Juniper routers.
 
Highlights
 
	?
	Excellent problem-solving abilities
	?
	On-call experience

	?
	Strong analytical skills
	?
	Document management

	?
	Hands-on and proactive
	?
	Quality communication

	?
	Comfortable with change
	?
	Team building/leadership

	?
	Fostering teamwork
	?
	Strong problem

	?
	Cross tier components
	 
	solving/troubleshooting skills

	 
	implementation
	 
	 


?               System upgrades 
?               Network improvements/repairs/upgrades 
 
?               Remote access technology 
?               Excellent communication skills 
 
Experience
 
September 2004 to March 2012
 
Neutral Tandem/ Inteliquent Communications
 
Chicago, Illinois
 
NOC Technician
 
Responsible for monitoring, maintaining, tracking and troubleshooting telecommunications issues in a global network environment.
 
Duties included troubleshooting issues on the network Cisco routers and switches, Sonus softswitch, Turin and Fuji DACS equipment as well as analyzing call records via Hammer Trace and reporting issues to the problem carrier for resolution. Also maintained Metasolv and Tasc ticketing systems with all progression of troubles until resolved.
 
 
	September 1997 to
	Excel Telecommunications
	 

	September 2004
	Chicago, IL
	 

	 
	
	 

	 
	Operations Technician II
	 


Responsible for provisioning, test, turn-up,maintenance, troubleshooting and repair of LD circuitry via software and/or hardware from OC down to trunk level. Assist "Network Control Center" in resolving network and customer troubles. Maintain switch billing files, daily switch maintenance, and daily site evaluation.
 
January 1992 to October 1997
 
Motorola Inc.
 
Arlington Heights, IL
 
Analysis Technician
 
Responsible for analyzing failed surface mounted device components using DVM's, oscilloscopes, and power supplies. Testing of RF equipment used in cellular towers and replacing faulty components.
 
Machine operator responsible for SMD pc board assembly used in cellular equipment.
 
Education
 
1993              DeVry Institute of Technology
 
Chicago, Illinois, USA
 
Electronics
 
Associate of Science
 
Graduated Deans List (3.4/4.0)
 
 
Have obtained certifications on the:
 
Sonus soft switch (GSX9000)
Alcatel 600E
Titan 5500 3-1 DACS
