From: Hugh Fendry 
Sent: Friday, February 10, 2023 4:26 PM
To: Shannon Donovan <Shannon@corpmgmtgroup.com>; Izabeau Ness <Izabeau@corpmgmtgroup.com>; Lauren Kenney <Lauren@corpmgmtgroup.com>; Diane Villa <Diane@corpmgmtgroup.com>
Cc: Matt Forss <Matt@corpmgmtgroup.com>
Subject: RE: Mr Burgess Assignment at Ice O Matic

Summary of call to DeQuain Burgess
Time : 2:58 CST
Feb. 10/2023

I called Mr. Burgess and told him that I was HR Manager from CMG

Injury: 
I Asked  how he was feeling from his injury, stated he was just concerned he would not be permanently scarred from the injury. As it burned his private parts and in pain.
Wants to work, said he was going to be a perm EE and get on the Union so wanted to get back to work

I told him that we will keep in contact w him to assure he is completely healed from his injury and that he can contact me if he had concerns about how the claim was being handled.

He Said someone named Ashley tried to contact him once but not again. He tried her a few times too but no connection was made
He also spoke with Snoti

DB states His wife went to DR appointment with him and recorded the visit

I told him to make sure he is in contact with them and to comply with what they are requesting and to be communicating with them 
He assured me that he was doing that .

End Assignment:
I stated that the purpose of my call was to inform him that he has been taken off assignment with Ice O Matic and that he should not plan on returning there.
DB stated that was b/c he had a WC accident. I stated NO it was b/c they did not feel it was a fit at this time based on some attendance issues he as having after just a short time at work.

He wanted to know how long ago he was “let go” , I stated that was the purpose of my call today., he said maybe I need to call Snoti or Shannon or Ice people, I said no,  companies use Agencies like us to put potential EE on trial for performance and attendance and to see if they fit the company culture.

He said he wore a GO Pro to work to prove he was a good worker, said he reported the faulty equipment but they did nothing, said 5 others  that worked there had the same problems he did.  They are his witnesses.

Stated he was the best worker in the department , his Go Pro will prove it.

Said his uncle was a DR in Florida and told him to get a Lawyer, but he did not want to, but now he probably will

Personal Issues:

DB stated that his mother died in a car accident and his brother died of a brain aneurysm  both recently

Going through tough times plus he recently took on housing his niece. 

Said he was a man of faith and God w get him through this

We had some small talk about how he got to CO from FL said his friends a Pro football player and a pro motorcycle guy all went up there together and he stayed in CO a while left and returned.

I restated that from now on I will be his CMG contact, although you have been taken off the that assignment we still can keep an eye open to see if we have something you could match up with.

I wish the very best and will probably be speaking to you again.  Call lasted 20 min.

Staff:
If you have any questions you are welcome to give me a call.
Hugh

From: Hugh Fendry <Hugh@corpmgmtgroup.com> 
Sent: Friday, February 10, 2023 2:27 PM
To: Shannon Donovan <Shannon@corpmgmtgroup.com>; Izabeau Ness <Izabeau@corpmgmtgroup.com>; Lauren Kenney <Lauren@corpmgmtgroup.com>; Diane Villa <Diane@corpmgmtgroup.com>
Cc: Matt Forss <Matt@corpmgmtgroup.com>; Hugh Fendry <Hugh@corpmgmtgroup.com>
Subject: Mr Burgess Assignment at Ice O Matic

Hello Staff

We will be contacting Mr. Burgess today, or when he returns my call , to let him know he will not be returning to his assignment with  Ice O Matic.

The reason for his being taken off assignment is that he is “not a good fit “ for them at this time they request that he not return.

I will tell Mr. Burgess that his assignment has ended and he should not  return for work at that site any longer. 

I will inform him that ESG will be working with him on his WC injury and that he should contact them directly about any information regarding his injury as they work with him to be completely healed and are able to close the claim.

If he contacts any of our CO staff, for any reason,   you are welcome to steer him to me at 507-923-7956

I will keep all of you updated on any communications I have with him and please do the same to me should he reach out to you.

Respectfully
Hugh




