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ROGER HUGGARD

5015 Twilight Drive ( Frisco, Texas 75035

(214) 923-6858 ( home2190@att.net
SUMMARY

A dedicated and hardworking information technology professional, with a strong background in hardware and software, computer operations, technical support, troubleshooting and end-user support.  As a skilled leader, oversees multiple tasks to successful completion.  Utilizes broad-based knowledge to secure smooth operations and the achievement of objectives.  

TECHNICAL PROFICIENCIES
Operating Systems:  Windows 2000, XP, Vista, Ubuntu

Routing Protocols:  EIGRP, OSPF

Routed Protocols:  TCP/IP, IPX/SPX

Software:  VMware, Cisco IOS, MS Excel, Access

Wireless Standards:  802.11 b/a/g/n, RF Frequency

Tools:  SolarWinds, WCS, AirMagnet, Fluke network ports. 
Hardware:  Cisco Routers, 2950 and 3750 Switches, NIC Cards, Cat6, Fiber Cable, Wireless APs 
EXPERIENCE

BAYLOR HEALTH CARE SYSTEM, Dallas, Texas
Team Lead, Technical Support, Spring Valley Data Center
2005-2011

· Planned, organized and supervised work of five technical professionals.

· Responsible for daily heat tickets assignments and special projects.
· Tape management and coordination for offsite storage.

· Maintain and track inventory of equipment installed and spares available in data center.
· Coordinate with vendors for installations and break fix of data center equipment.
· Made appropriate recommendations to senior management.  

· Monitor and maintain server base system to ensure maximum uptime.

· Responsible for human resource functions, including timekeeping and performance reviews.

· Assisted with capacity planning for data center including power and rack space for servers.

· Troubleshot system configurations.
· Activation of network ports.  
· Wireless site survey for AP installation.

· Racking and cable management of fiber and cat6.
· Performed installation of Cisco 3750 switches for data center.  
Computer Operator II 
(Promoted to Team Lead of Technical Support in 2005) 
2003-2005

· Provided assistance to users with PC problems and HP/Xerox printer issues.

· Controlled workflow through job queues and console messages.
· Used remote desktop to troubleshoot server issues.
· Performed routine maintenance on PC hardware and software.

· Prepared control tapes and tested equipment prior to use.

· Diagnosed malfunctions of computer system and related equipment. 

ZALE LIPSHY UNIVERSITY HOSPITAL, Dallas, Texas

PC Support
1993-2003

· Performed PC hardware installations.

· Windows and pc application upgrades.

· Provided customer support for hot fixes for hardware and peripherals. 

· Troubleshot PC problems on operating systems 9x, 2000/NT and XP on LAN network.

ADDITIONAL EXPERIENCE

PARKLAND MEMORIAL HOSPITAL PHARMACY SERVICES, Dallas, Texas, Assistant Network Administrator, 1995-1998.  Supported and maintained user information rights, security and system groups.  Assisted with installation of hardware, including routers, switches and hubs, at remote locations.  Contributed to network connectivity issue.  Provided support to 40 users.  Determined exact nature of problems, providing first- to third-line support.  Note: Worked this job concurrently with job at Zale Lipshy. Worked at Parkland during the day and Zale Lipshy at night.  
MILITARY
Petty Officer United States Naval Reserves, Religious Program Specialist, 1988-1997

· Assisted with management of religious programs.

· Responsible for receipt, deposit and disbursement of offering funds. 

· Maintained ship libraries.

Awards:  Navy Achievement Medal and Letters of Commendation from Commanding Officer

CERTIFICATIONS

A+

Network+

CWNA
Currently Pursuing CCNA Certification.

PROFESSIONAL DEVELOPMENT

Information Systems Courses, Brookhaven College.  Completed course work in General Studies and Information Systems. 

