Jazmine E. Huesemann

6979 Sheridan Blvd. #106

Arvada, CO 80003

Phone: 303-558-5845

E-mail: Jazmine.E.Romero@Gmail.com
Objective:

Obtain a position where I can work with the community and continue building my customer service skills.  

Education/Qualifications/Skills

· High School Diploma

06/20/2008

Questar Academy

Broomfield, CO 80020

· Community College of Denver

AA in Behavioral Science in Progress

Grad Date Spring 2014

Denver, CO 80204

· BILINGUAL – SPANISH

· Team-oriented

· Motivated self-starter with a strong desire to learn 

· Professional appearance, attitude and demeanor

· 10 key by touch

· 50 wpm

Job History

Personal Banker

Wells Fargo Bank

Thornton, CO

12/2010 – January 2012

· Open New Accounts

· Set appointments

· File customer information

· Data Entry/Reception

· Cross Sell Products & Services

· Customer Service/Build Rapport

· Protect Customer Info

· Top Banker

· Accomplished sales goals

· Coach tellers to meet sales goals

· Override Teller Transactions

Bilingual Senior Banker (Call Center)  

US Bank                         

Denver, CO

12/2008 – 03/2010

· High call volume environment

· Respond/Resolve to phone/email inquiries/requests, etc.

· Expand customer relationship

· Cross Sell products and services

· Meet monthly goals & track sales

· Follow federal compliance, procedures for privacy of customers

· Service & research overdraft/delinquent accounts

Accomplishments and Awards

Top Banker in Sales

US Bank

March 2009 – August 2009 

1st Quarter Perfect Attendance

US Bank

April 2009

WOW Recognition

Wells Fargo Bank

May 2011

