Lisa Hudson
Denver, CO ( (303) 681-1028 ( jakoby2002@gmail.com
Aspiring paralegal
Motivated individual with outstanding investigative and administrative skill set with a proven job record that reflects an enduring determination to succeed.


· Paralegal Certificate, May, 2013.
· Strong interview skills to illicit information from clients to achieve a positive outcome.

· Developed strategies, process, and procedures to improve administrative operations.
· Quick learner with strong analytic and problem-solving skills. Possess excellent skills in technology and a variety of computer applications including, Westlaw, and LexisNexis.

Skills
	· Westlaw / LexisNexis / ICCES
· Client Relationship
· Legal Research and Writing
· Case Law Analysis
	· Federal and State Law Research
· Contract Negotiation

· Strong Organizational Skills
· Microsoft Office Suite


Professional Experience

ADAMS 12 FIVE STAR SCHOOL DISTRICT
K-12 Certified/Classified Substitute Teacher, 2010 to present.
SAGE / SOLION SOLUTIONS
Regional Account Manager, 2007

Provided consultative sales to Clinics and Hospitals.   Prospected for clients through cold calls, referrals and networking. Qualified leads negotiated with Physicians, Office Managers and Clinical Directors; closed deals and managed accounts. Outcomes:
· Ranked 2nd in the nation in first two months of employment.
· Revived operations of physician’s office and provided feedback to streamline office fluency.
· Studied and maintained a high understanding of trends/ issues within the healthcare industry. 
· Utilized multiple CRM’s and Microsoft programs.

· Improved sales policies and practices. Defined the sales cycle, created accurate job descriptions and developed standards for customer relationship management.
G.E. YOUNG AND COMPANY
Regional Sales Manager, to 2005
Responsible for territory development selling TPA services for Self-Insured and Insured companies.  Established new accounts through networking with professional associations and existing client referrals. Outcomes:
· Established a 40% increase of Company’s revenue.
· Created and implemented process for responding to all RFI’s and RFP’s. I prepared and presented all analytical and ‘best’ business practices findings, to top decision-makers of organizations or .

· Successful contracts included; Cities, Counties, School Districts in Oregon, Washington, Minneapolis, Wisconsin and Colorado.

· Developed strategies, process, and procedures to improve our project administrative operations.

· Marketing and networking included the adjuster level through the top insurance brokers such as: AON, Marsh, Locton and Willis.  

Global Crossing

Regional Sales Manager, to 2001

Reviewed key account files to strategize their increase of revenues.  Outcomes:
· Sold and supported voice and data services.

· Primary interface between Global Crossing and assigned customers for questions, escalations, quotes and configuration changes. 

· Developed long-term relationships with customers to ensure quality solutions were achieved.

· Coordinated projects, meetings and conference calls to ensure that the highest level of support is provided to the customers. 

Education & Training

ARAPAHOE CUMMUNITY COLLEGE

PARALEGAL CERTIFICATE, 2013
Internship, Immigration Law, 160 hours.
· Concentration:  U-VISA; T-Visa; Refugee / Asylum; Criminal Law and Immigration Law.   
· Conducted Federal and State Statute research.  Conducted Case Law research to support court motions filed in different jurisdictions. 

· Developed a virtual and seamless electronic filing system, utilizing many Google applications.  This allowed for the ability to access client information quickly and with the original translation.
· Published blogs:  “VAWA Reauthorization Back on Track” and “Fixing Our Dysfunctional Immigration System”.
· Strong ethical standards to keep client’s sensitive case information held in strictest confidence.

UNIVIRSITY OF NEBRASKA, 1989
Bachelor of Science, Criminal Justice
Multiple CRM’s and Legal Software programs that include:  Westlaw/Westnext; ICCES, Tabs, Adobe/Acrobat/ Time Slips and other standard office equipment.
Legal Aid Volunteer and CASA volunteer
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