Kimberly Howard
725 Heathgate Drive
Lawrenceville, Georgia, 30044
678-756-6551
k.latrice217@gmail.com

PROFESSIONAL EXPERIENCE
WALMART									Snellville, Georgia
Photo Lab Specialist 
June 2008 - April 2010

· Completes photographic orders submitted to the printer.
· Observe and obtain information from the customer for selling purposes.
· Greet customers entering establishments.
· Process merchandise returns and exchanges.
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Assist customers by providing information and resolving their complaints.

KROGER CO.									Snellville, Georgia
Cashier & Customer Service Supervisor 
February 2006 - July 2008

· Greet customers entering establishments.
· Answer customers' questions, and provide information on procedures or policies.
· Sell tickets and other items to customers.
· Process merchandise returns and exchanges.
· Maintain clean and orderly checkout areas and complete other general cleaning duties, such as mopping floors and emptying trash cans.
· Stock shelves, and mark prices on shelves and items.
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
· Supervise others and provide on-the-job training.
· Offer customers carry-out service at the completion of transactions.
· Assist customers by providing information and resolving their complaints.
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
 
EDUCATION
Faith Academy								Conyers, Georgia
High School Diploma, December 2011
 
ADDITIONAL SKILLS
· Ability to type 53 WPM.
· Advanced knowledge on all Microsoft Office programs.

