Cover Letter

Chris Houtkooper
9 Clarkson St
Denver, CO 80218
Cell: 720-473-2186                      
Email: choutkooper@yahoo.com



I am a very self-motivated, determined, adaptable, persevering, and eager person. I will bring a lot of other excellent qualities to the table and would welcome an opportunity to show you that I have what it takes to establish myself as a highly valued associate with your company. I have over six years combined sales and customer service experience in both retail and call center. I have also been a cook, assembly line worker, and laborer. All the jobs that I have worked have contributed to helping me learn a variety of skills and acquire new abilities that help me be successful, and now wanting to expand on those abilities, such as: communication skills, multitasking skills, organizational skills, people skills, and develop new skills to apply them to this career field. I am always assertive and more than willing to follow, learn, grow and apply what is successful in the field because following success leads to success. I dream of having a career that I will grow with because I believe one has an opportunity to become better every day. That is my goal in life and I aim to achieve it. Now is the time for me to enter a career that offers me an opportunity to procure the merit I am worth and improve personally, financially, and professionally. I appreciate your time and I hope to hear from you soon.



Chris Houtkooper
9 Clarkson St
Denver, CO 80218
Cell: 720-473-2186                      
Email: choutkooper@yahoo.com    

Objective
I want to be an integral part of your establishment and through my performance of: a quality work ethic, perseverance, motivation, eagerness, and reliability I know that given the opportunity I will grow to be a valued team member within your company.

	Trans First                                                                                       Denver, CO
	 Merchant Support/Help Desk                                                                               Current
· Data Entry
· Telephone consultation with merchants
· Account information research                                                                                                                      
          
U-Haul                                                                                                  Denver, CO	
             Customer Service Representative                                                                  09/10-02/11
· Handling money Transactions (Equipment Rental/Retail)
· Providing customers with information about renting/using equipment 
· Performing minimum maintenance on all equipment
· Upkeep of lot, shop, and storage
· Receiving and Dispatching equipment (Cleaning, washing, inspecting, etc)
· Data Entry

Japoix Restaurant and Lounge                                                               Denver, CO
 Prep Cook/Dishwasher                                                                                    05/10-11/10
· Wash Dish, Stack Dish, and Silverware
· Stock and organize Fridge/Freezer
· Chop, Slice, Dice (Meats and Produce)
· Prep Stations
· Prep Area Upkeep










Applebee’s                                                                               Bloomington, MN
   Line Cook                                                                                                       06/06-04/07
· Prep Stations/Salads
· Station/Kitchen Sanitation
· Fry, Broil, Sauté
· Cut, Slice, Dice (Meats and Produce)
· Plate Food
· Organize Coolers/Freezers

               Trinity Mortgage/MD Mortgage Solutions                  Colorado Springs, CO
                 Sales/Customer Service                                                                               07/04-05/06
· Data Entry/file management
· Telephone/Personal consultation with clients
· Problem Solving
· Extensive Information Research


Education
Metro State College of Denver                                                      Denver, CO                     Broadcasting Journalism                                                                                 01/09-01/11

SKILLS
· Assertive, self-motivated, goal-oriented, organized and efficient
· A Flexible, Cooperative, Reliable, and Dedicated Team Player
· Ability to Adapt and thrive in an ever changing environment
· Computer and Internet literate; excellent typing abilities
· Committed to detail, quality, and punctuality
· Excellent Leadership Skills

References                                                                                              
Reference Name: Rob Katona
Reference Phone Number: 303-521-3344
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