Kayla Houdek
8825 Pearl St. #715 Thornton, CO 80229
Phone: 402-750-4991 E-Mail: kahoud01@gmail.com
	
	
	Objective
To use my experience in customer service to better and efficiently benefit my employer and myself.

	
	
	

	
	
	Experience
[bookmark: _GoBack]Jays Bar and Grille-Waitress (303) 288-5297                            June 2013-Present
Use my customer service skills to serve customers in a casual dining style. Use of Aloha computer system.  General cleaning and restaurant side work. Use of own bank. Credit card and cash handling experience. 
Barnstormers- Assistant Manager/Waitress (402) 371-8050   May 2011-May 2013
Open restaurant and make sure all wait staff has banks and count back till. Put daily specials on Facebook and makes sure posted in restaurant. Dealt with customer complaints when needed, and helps to make wait staff efficiently serve our customers. Closed down restaurant. Tip out wait staff, and zero out computer information and print off totals at end of night. Make sure bartenders and wait staff areas are properly closed down. Does weekly liquor inventory. Dealt with event scheduling and planning. Use of POS computers. Waitress on weekend nights and handled my own bank giving and receiving cash and running credit cards.
Norfolk Country Club-Waitress  (402) 371-3230                       Nov. 2008-July 2009
Served orders to customers in a member only environment restaurant. Served large banquet dinners up to 100+ people. Set up and tear down banquet tables and place settings.  Use of Micros computers.
Subway-Supervisor (402) 379-9944	                Nov. 2003-Aug. 2011
Prepped and prepared food using excellent customer service. Counted weekly product inventory and figured weekly order when needed. Dealt with customer questions and complaints during my shift. Balance cash register and did opening and closing of register and store. Made daily deposits and transferred to bank. Trained new employees. Did some interviews and hiring. Followed owners and franchise guidelines. 

	
	
	

	
	
	

Education
Wayne State University                                               Started in Aug. 2010
Interior Design Major
Started classes dealing in basic room design décor. Took some AutoCAD training. 
Northeast Community College Norfolk, Ne	Graduated Dec.2009
Associates of Arts in Arts
Took required general classes and did many electives in Drawing, Painting, and Design.
Battle Creek High School Battle Creek, Ne	Graduated May 2006
General High School Diploma

	
	
	

	
	
	
References
Brenda Reeder   (402) 841-2683         General Manager/Owner of Barnstormers Restaurant
Helen Frank         (402) 379-9944                                       Manager at Subway Restaurant
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