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ISS Facility Services @ Detroit Metro
Airport

December 2013 — March 2014

MCTI Housekeeping October 2013 — November 2013

Staffline Staffing Services july 2013 — September 2013

Wendy's Old Fashioned Hamburgers July 2012 — January 2013

Dominic Hottmann

Work experience

General Cleaner
Through ISS Facility Services I did a lot of general cleaning for 3 months of experience. The work I took part in played a
huge role in making a clean environment for Detroit Metro Airports staff, pilots, workers and passengers whom step foot
within the airport's restrooms, main lobby, Ground Transportation Area, Baggage Claim and overall facility. Nevertheless
I did a lot of routine cleaning during my time at ISS, for example, vacuuming, dusting, mopping, sweeping, stainless
steel polishing and policing on the concourse were major operations within the airport. In conclusion I am no longer
working with ISS Facility Services due to layoffs and budget cuts, so in March of 2014 I was let go. 

General Cleaner
MCTI stands for Michigan Career & Technical Institute; its a trade school located near Kalamazoo, MI and while I
attended there I did custodial as my trade when I went through 20 weeks of intensive hands on training in this field. After
school I worked at MCTI Housekeeping M-F, 3 hours every night. Every week each person on the housekeeping crew
was assigned a certain job within the building, stainless steel polishing, restrooms, classrooms or trash removal were the
assigned jobs on the campus a person could be assigned to. Furthermore at MCTI Housekeeping I did a lot of general
cleaning like for example, disinfecting tables, mopping floors, dusting, stainless steel polishing in elevators, drinking
fountains, window cleaning, trash removal, restrooms, classrooms restoration and etc. Floor Machine use on classroom
floors and frequent use of disinfectant products were an everyday part of this job as well when cleaning.

Warehouse Worker
Staffline Staffing Services had me working at a company called Mastronardi Produce in Livonia Michigan; and at
Mastronardi Produce I did a lot of work with vegetables at the warehouse in a cold environment. Constant lifting and
packing of produce on a 12 hour shift from 5 A.M-5 P.M. Mon-Thurs. This position was temporary work for me because I
went back to finish up the custodial program at Michigan Career & Technical Institute. 

Crew Member
As a crew member in various positions at Wendy's I dealt with consistent change in a fast paced environment, for
example stocking a station full of product before a major lunch rush occurred, making sure meat was on the grill, chicken
was cooked, fries were down in the fryer or in fry containers and the store parking lot was clean and ready for business.
Every time I came to work my uniform had to be neat, tidy and my appearance well groomed, shirt tucked in, name
badge on and hands washed before I started work. We were a store that was known for fast service, fresh food and
friendly employees with courteous service. I took pride in that. After lunch rushes numerous chores were appointed to
me to be completed in a small portion of each shift, trash was to be taken out, dish washing, food preparation, changing
of soda dispensers were a regular day, re stocking fries, meat and chicken drops were also needed to be done before I
left for the day. Constant washing of the floor throughout the store with disinfectant cleaner was an every day routine
among the job too. I left in January 2013 to pursue college.
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Custodial May 2013 — November 2013

Qualifications
20 weeks of intensive on-campus custodial training.

Knowledgeable of various types of general cleaning practices.

Certified through Spartan cleaning. 

Education

Michigan Career & Technical Institute
During my course in the custodial program at Michigan Career & Technical Institute I was taught all about the basics in
custodial such as how to properly clean and maintain custodial equipment. I did 20 weeks through a 6 month period in
Custodial. The schooling I had has helped me gain more knowledge in the field and it has helped me tremendously. 

Interests
Reading, writing, literature and science.

Learning new chemical products and different custodial machines.

Sports, Music, study of the human anatomy and making friends.

References
Jeff Durham, Custodial Instructor Michigan Career and Technical Institute
11611 W. Pine Lake Rd.
Plainwell, MI 49080 
269-664-9236
269-664-5850 (fax)

Rebecca Davis, Financial Aid Coordinator
Schoolcraft Community College 
18600 Haggerty Rd. 
Livonia, MI 48152
734-207-3388
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