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Education:

UNIVERSITY OF COLORADO DENVER


Graduated Aug 2011
 
Masters of Business Administration - Finance
-Management, Marketing, Operations and IT Management
-Statistical Analysis Software Experience (Stata, SPSS, MegaStat)

-Financial valuation and analysis, management.
-Developed and analyzed marketing research for local internet start up.

-Studied abroad in London, U.K.
WASHBURN UNIVERSITY, Topeka, Kansas 



Graduated May, 2008

Bachelor of Business Administration – Management & Marketing

Professional Experience:

SEARS HOLDINGS CORP Denver, Colorado.



November 2008 to Current
December 2012 – Present  District Operations Supervisor for Sears In-Home Service
-Directly supervise 10 hourly staff supporting 100+ home repair technicians

-Coordinate and monitor hiring and training of hourly staff

-Manage tracking and monitoring of inventory, assets and fleet
-Monthly reconciliation of district accounting/expenses
-Key figure in recent growth and reorganization of district
-Oversee weekly and monthly reporting – Loss Prevention, Safety, Inventory, Customer Satisfaction
July 2011 – December 2012   District Administrative Assistant for In-Home Service

-Head-hunted for newly made position – grooming for management positions.

-Support of 2 Executives & 5 Technician Managers 

-Compilation of monthly operation data for management team

-Re-developed district scorecard to better reflect monthly performance and compare to previous year

-Procurement for district, track and analyze supply usage.  
-Daily usage of Microsoft Office products, proficient in Excel, Word, PowePoint, etc.
Nov 2008 – June 2011
District Human Resources Administrator for Home Delivery
-HR generalist for 9 delivery units with a total of 80+ employees

-Trained in Quality Metric System (QMS) auditing (based on ISO 9000) 
-Analyzed/Audited monthly P&L and Claim statements

-Team member of national project for rollout of new internet based timekeeping system
-Team member of cross-business project to review and update interview process
-Duties included job posting, payroll, training, HR issue resolution
WAL-MART Topeka, KS & Englewood, Colorado


January 2003 to December 2008

Customer Service Manager (May 2003 to July 2008)
SCHWAN’S Salina, Kansas





January 2002 to January 2003
Back up Production Lead/Product 


Volunteerism:

HOBY Hugh O’Brian Youth Leadership



June 2009 – Present
Corporate Board Vice President of HOBY Colorado 

Planning Committee for 2010 Seminar

Operations Support for 2010 Seminar 
Annual Training Institute 2011 – Non-Profit finance, marketing, fund-raising, corporate board.
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