Stephanie Hopson


shopson13@gmail.com 
(804) 338-1995

PROJECT COORDINATOR
14 years’ Support Specialist with significant telecommunications industry experience with people and projects – both domestic and foreign.  Proven ability to turn-around struggling projects by analyzing problems, creating solutions, setting clear goals and instilling accountability to achieve and exceed customer objectives, able to collaborate on teams and work independently. 

      EXPERIENCE
Verizon Business, Glen Allen, Virginia 
Project Coordinator                                                                                                     2005 to 2011
Managed and supported assigned Tier III Enterprise customer base consisting of multiple Fortune 500 companies requiring large network implementation of new service/network & customer premise equipment installations, adds, disconnects and change of services.
· Interfaced daily via telephone or email with customers, vendors and consultants to assist and recommend necessary services, equipment and configurations to meet all telecommunication and data needs.

· Supported > 8 Account Reps throughout the US and managed 70 > orders a month for customers with annual revenue ~ $1M.

· Tracked the progress of orders throughout project life cycle via Legacy MCI (Coms, Netpro, OMS), Legacy Worldcom (Tcoms, F&E, Ixplus, IntradNet) and Verizon (RequestNet, ELI) systems. 

· Designated subject matter expert (SME) of all Ethernet and Ethernet PIP products, provided Training for 3~4 New Hires.

· Coordinated and scheduled order entry and participated in customer account activations /hot cutovers of telecommunications systems/circuits; including MPLS, Ethernet, Internet, Local, Toll Free, Long Distance Data/Voice services, related switching and peripheral equipment. 

· Collaborated with order entry, provisioning and translations organizations to resolve any problems that could jeopardize the on time delivery of services.

· Oversaw managerial escalations to make certain that all issues were resolved in a timely manner.

· Provided weekly project milestone reports (excel based or SharePoint) to customers, project leads and upper management.

· Facilitated 3~4 weekly customer conference status calls

· Obtained SOW’s, P.O’s and Contracts for Equipment Orders: Cisco, Adtran and Avaya Routers and Manage (Lan/Wan) Services.

· Processed Professional Security and Email Content Orders

· Participated in customer appointments with sales reps.
Implemented multiple Telecommunication projects with locations >10

Consistently delivered outstanding success rate 87% for on-time completion and customer satisfaction.
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fMCI-Verizon Business., Glen Allen, Virginia 
Implementation Coordinator, Engineer                                                                 1998 2005
· Assisted in the training/development of 3~5 New Hire Coordinators.

· Created Customer correspondence spreadsheets and provided daily status updates to engineers and sales reps.

· Functioned as liaison for customers, equipment vendors, Local Exchange Carriers, Project Managers and Internal staff.

· Operated in a Customer Facing role to discuss service requirements

· Provide advice to Sales Reps on appropriate service application and delivery mechanism, if necessary

· Conduct and/or Schedule Site Surveys, when appropriate

· Ordered/Reserved and Coordinated the Implementation of New Numbers If needed, Obtained CSR’s for Porting of Services.

MCI Corporation, Glen Allen Virginia                                                               

Order Entry Representative                                                                                  1997 to 1998

· Performed data integrity checks to ensure local order tracking information is accurate and up to date.

· Assisted in answering field questions/issues on specific orders as needed

· Processed > 100+ local orders a month within targeted time frames of specific products.

EDUCATION/PROFESSIONAL DEVELOPMENT

Fairleigh Dickinson University, Rutherford, New Jersey                                                    1994

Coursework in Business Administration and Management
COMPUTER SKILLS
Microsoft Word, Excel, Sharepoint, Outlook, Sap Materials, Siebel

REFERENCES AVAILABLE UPON REQUEST
