Mark Allan Holtz
210 Howell ST FL 3
Providence, Rhode Island 02906-1614
Phone: (651) 492-4213
Email: markallanholtz8@gmail.com



Summary of Qualifications:
· Ten years of outstanding customer service experience in a fast-paced and fluid environment.
· Advanced and diverse education includes Master of Arts in Political Science.
· [bookmark: _GoBack]Extensive experience managing the inventory and product ordering for a large warehouse. 
· Excellent verbal and written communication skills; experienced and skilled public speaker.
· Exceptional at building and maintaining relationships with all levels of stakeholders.
Education:	

2011		Metropolitan State University – St. Paul, Minnesota

		Master of Arts – Political Science	GPA 3.83 out of 4.0
· Master’s thesis and presentation currently being used as template guide for students.
· Serve as a volunteer consultant and mentor for graduate students.  
· Presented keynote lectures to incoming graduate students in 2011, 2012, and 2013. 

2006		Bachelor of Arts – Political Science 	GPA 3.36 out of 4.0

Experience:

2006 - 2007	Senate Office of Minnesota State Senator Charles Wiger

		Office Intern (Volunteer Internship)

· Independently researched, prepared, and presented detailed, district-review reports.
· Responded to phone calls and emails from constituents and legislators.
· Drafted congratulatory letters and conducted constituent surveys for potential legislation.

2003 - 2013	Performance Pool & Spa Inc.

		Lead Customer Service Manager 

· Ensured client satisfaction for multiple, simultaneous projects exceeding $100,000.00.
· Conducted face-to-face customer seminars and product demonstrations for all new projects.
· Managed the inventory and product ordering for a large, commercial warehouse.
· Collected final payments and resolved payment and accounting issues and concerns.
· Coordinated the daily communication and activities of external suppliers, corporate representatives, and sub-contractors. 
· Utilized superb organizational and analytical skills to re-define industry standards for job completion time; adeptly prioritized goals to meet fluctuating demands. 

2010 - Present	Lakeridge Townhomes Association Board

		Board Treasurer and Secretary (Elected Positions)

· Oversee budget and finances for a 28 unit, condominium association.
· Prepare and present quarterly and annual budget reports.

2013 - Present The Concrete Doctor Inc. 
		Customer Service Representative
· Provide direct customer service for all new sales projects. 
