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	Summary
Experienced customer service representative and certified nurse's aide.
Education
College America
2010
Certified Nurse Assistant License 
Experience
Medicare | Connextions Inc

9/12 – 12/12
Assisting Customers with their Insurance and research pharmacy’s for them also. Making sure that I was the members first call resolution
Customer Service | Netflix

8/11 – 8/12

Processing claims and billing, trouble shooting, Investigates claims and be the first call resolutions
Sales Associate | Famous Footwear
2011 
Extending friendly, enthusiastic effective customer service.  Operated cash register.  Arranged merchandise to look appealing to customers.
CNA/PRN | Woodbridge Park Nursing and Rehabilitation Center
2010

Assist residents in feeding, bathing, and daily activities.  Personal and skin care, vitals and light housekeeping such as making beds and making sure the residents are comfortable.

Customer Service Advisor | WellPoint
2005 - 2010

Handled large volume of customer inquiries.  Performed special order handling for non-stock items by recording, researching, tracking shipping date, availability, special order pricing, and/or escalated to appropriate party.  Data entry and taking on projects with special accounts.  Assist customer care representatives/advisors with problem resolution and troubleshooting to resolve customer issues.

Front Desk Clerk | Timbers Hotel
2001 - 2005

Schedule hotel reservations.  Perform night audit duties.  Generate occupancy reports.  Handle customer complaints.  Cash handling and credit transactions.
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