KENYA HOLLAND-McCORMACK
4750 29th Street #1014 ∙ Greeley, CO 80634
615-498-5354 ∙ hollandk@comcast.net
SUMMARY
Healthcare industry professional with broad-based experience in hospital, physician practice and insurance industry settings.  Skilled in managed care contract review, auditing, claims processing, provider relations, customer service, systems analysis, Medicare, quality assurance and leading teams.  Recognized for the ability to develop and maintain positive relations with co-workers, providers and customers.  Computer skills include proprietary software/databases and Microsoft Office Applications.    

PROFESSIONAL EXPERIENCE 
OptumInsight UPI (UnitedHealth Group), Rock Springs, WY


2011 - 2012
Network A/R Consultant, Supervisor Grievances & Appeals 
Managed team of eight Appeal Analysts including inventory, production, quality and workflow.  Provided general technical support to teams in reviewing, research and processing.  Evaluated employee performance and held monthly coaching meetings and common reviews.
· Led team that consistently met turnaround times and achieved quality goals 
· Reviewed provider appeals related to evaluation and management coding, coordination of benefits (COB), member eligibility and contract disputes resulting from internal and external audits
· Prepared and analyzed daily, weekly and monthly reporting relating to inventory, production, quality and turn-around times
· Participated on provider calls to educate providers regarding CMS E&M Coding guidelines

· Developed process documentation, departmental policies and procedures
· Assisted employees in creating and meeting their development goals and MBO’s

· Participated on Leadership, Algorithms, CIRT Team and various other conference calls
UNITEDHEALTH GROUP INC., Brentwood, TN




2004 - 2011
Recovery/Resolution Analyst  

· Researched annual coding/billing guidelines to ensure facilities made appropriate changes to ensure accurate reimbursement
· Researched potential tools and modeling software to increase production and decrease time required to gather and analyze data
· Reviewed hospital managed care payments to ensure accurate reimbursement 
· Credited with identifying coding/billing errors that resulted in a substantial increase in monthly revenue for multiple clients 
· Reviewed claims for coding/billing errors and referred accounts to operations to correct claims and follow up
· Communicated with provider relations staff to resolve contract issues and underpayments 
· Analyzed data to identify trends and prepared client reports using and updates 
· Provided technical training for analysts
· Advised clients of areas to improve revenue and decrease time to reimbursement, including contract issues/recommendations, contract language to be reviewed within network, coding and billing errors 

HEALTHCOST SOLUTIONS, INC., Hendersonville, TN



2000 - 2004
Systems Developer/Analyst


Developed system enhancements to improve processing, streamline workflow and increase accuracy.  
· Designed logic for automated adjudication of claims eliminating claims processing backlog  
· Performed extensive testing and auditing of claims to ensure accurate processing 
· Built all pricing contracts (diagnosis related groups, per diems, discounts, etc.) in system to ensure accurate re-pricing of claims

· Conducted coordination of benefits (COB) and systems training for analysts
Senior Claims Analyst

Processed medical and dental claims for multiple self-funded groups.  Responded to questions from providers, policy holders and internal staff.
· Recipient of award recognizing achievement of 100% quality score
Data Entry Supervisor

Supervised seven data entry clerks.  Trained personnel, audited work, monitored production and quality standards. 
 PRIOR PROFESSIONAL EXPERIENCE  
SOUTHERN BENEFIT ADMINISTRATORS, Goodlettsville, TN


Senior Claims Analyst
THOMPSON CONSTRUCTION COMPANY, Gallatin, TN



Office Manager
PAUL DAUGHERTY, M.D., Hendersonville, TN   




Insurance and Accounts Receivable Assistant
AMERICARE, INC., Knoxville, TN  






Charge Auditor
HEALTHCOST SOLUTIONS, INC., Hendersonville, TN  



Sr. Claims Analyst

HCA HENDERSONVILLE HOSPITAL, Hendersonville, TN  



Patient Admitting/Insurance

EDUCATION AND PROFESSIONAL TRAINING  
A.A.S. Business Management, Volunteer State Community College, Gallatin, TN May 2004
Certified Professional Coder (CPC), AAPC, 2010
Treasurer, AAPC, Rock Springs Chapter, 2013
Coursework included: Business Management, Human Resource Management, CPT/HCPCS Coding, Billing and Reimbursement, Medical Terminology, Total Quality Management, Workplace Ethics, Business Law, GPA 3.9

Annual HIPAA training, UnitedHealth Group, 2009-2012
Computer skills include Microsoft Word, Excel, and numerous proprietary software programs
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