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Opening Statement:

Qualification Highlights:

· Mediation and problem solving skills

· Competent using software including:  Windows, Word, PowerPoint, E-mail, and the Internet

· Demonstrated ability to meet the needs of patrons, dependable, hard working, reliable, and punctual.

· Recognized for long hours, commitment to customers, and attention to detail, professionalism, and follow-up.

· Work well as a team member or independently.

Relevant Experience:

       First Elite Management, Farmington Hills, MI

      Residential Repairman 2011-Present

      ·  I am responsible for repairing and fixing damage residential property.

Independent contractor, Oak Park, MI

Home repair and HVAC, 2009 - Present

• I repair and install furnaces and central air conditioners, as well some plumbing and minor repair inside of customers home.

• Experience in direct customer service which include sales of various products and troubleshooting customers concerns.

• My skills include working with drills, reciprocating saws, grinders, metal cutting, brazing and soldering.

GM Warren Powertrain, Warren, MI

Assembler, 2008 - 2009

• Responsible for assembling and inspecting new automobile transmissions, as well following safety procedures.

• On a daily basis I help the company build 800+ parts for the customer that were free of any defects.

• Follows OHSA safety standard in a manufacturing environment. And completed numerous company offered training in the field of manfacturing and providing quality work for the customer.

• In doing the great work that I do, I had zero returns and/or complaints about my work. Benefit to the company is no money lost on my part.

• I also help my team members when needed if there was a problem with their job.

GM Romulus Engine, Romulus, MI

Team leader, assembler, and repairman, 2002 - 2008

• Assembled, and repaired automobile engines. Performed duties as team leader by making sure the line stayed running by attending to each individual team member needs.

• Help the company build 900+ engines on a daily basis. Made sure inventory was properly filled. And filled in when a team member was absent or needed assistance. Direct support for the supervisor.

• Followed OHSA procedure and followed assembly instructions.

• My work resulted in few returns back to the company and reduces cost.

GM Detroit-Hamtramck Assembly, Detroit, MI

Assembler, 1998 - 2002

• Assemble new vehicles, hilo operator.

• Participated in company training, followed work and safety procedures. And participated in company suggestion discussions.

Sure Start Ltd, Detroit, MI

Auto mechanic, Asst manager, 1986 - 1998

• Assist customers with their vehicle repairs, kept inventory, answer phones, build parts and provided additional support where needed.

• I can repair all phases of the automobile. Able to multi task and listen attentively to the customers needs.

• My skills I learn under my father who is also a mechanic. And I was his assistant with this company.

• We maintain contracts with Wayne County, Detroit Board of Education and many other companies.

Education

CertificateMiddleton Real Estate School, Southfield, MI

Real estate appraisal cert.

Skills

• Proficient with all power tools, welding and brazing.

• Knowledge of basic residential electric and plumbing.

• Consider myself a expert in car repair.


