Rick Hoffer
 (571) 209-7139    rickhoffer@hotmail.com
__________________________________________________________________________________________
Career Summary

Seventeen-year career with broad experience in infrastructure support; Experience includes Project Management methodologies, and technical lead for selecting multiple antivirus vendors; testing proof of concepts; testing and implementing a large-scale antivirus upgrade to more than 5,000 computers;  leading a highly productive antivirus team with focus on developing processes to stabilize workstations for better malware protection, detection, and immediate virus infection resolution; Ability to apply strong analytical and problem solving techniques; Routinely deliver trusted project implementations leading to superior customer satisfaction

Education/Certifications

MCP (Microsoft Certified Professional)





      

                Chantilly, VA

CNA (Certified Netware Administrator)





    

             Cincinnati, OH

Net+ (Network Plus Certification)






    
             Cincinnati, OH
Course work included:  Microsoft Windows 2000 Professional 70-210, Windows 2000 Server 70-215, Windows 2000 Network Infrastructure 70-216, Windows 2000 Directory Services 70-217, Windows 2000 Network Environment 70-218, Windows 2000 Directory Services Infrastructure 70-219, Windows 2000 Network Security 70-220 

Technical Skills/Environments

Microsoft Windows OS Server/7, Macintosh OS installation and configuration, Microsoft Active Directory administration and design, DNS, DHCP, Routing, TCP/IP and troubleshooting network connectivity, firewall, Basic Network security, VMware, Symantec Antivirus Administration, as well as many open source antivirus programs, AVG, Malwarebytes, etc.

EMPLOYMENT HISTORY

Senior Technical Analyst
Lafarge North America
                          



         
       

     
January 2005 to present
Reston, Virginia
· Provide infrastructure and project support for both physical and VMware devices, and applications in a Windows and Machintosh environment throughout the organization.

· Implement Symantec Client Security as a standard security protection suite. Utilize the Symantec packager to create and install packages for deployment while utilizing various scripts.
· Antivirus vendor selection testing, and creation / management of Antivirus team with focus on identifying and resolving viruses quickly. 
· Hold training sessions on various IT related technologies with team members in both development, and production environments, including end users. 
· Mentor and train new IT team members in accordance with company IT standards and policies.

· Document, and update IT processes and procedures to streamline support initiatives with focus on SLA.
· Work closely with other IT team members to create a standard image and utilized Symantec Ghost to image systems.

· Sign off on IT requirements for Sarbanes-Oxley procedures to confirm that proper procedures and processes are in place for compliance.
Technical Analyst II

                          



             
                                                   September 2002 to January 2005
· Projects included: AD migration from Novell, Data Center Windows Intel server support, VMWare support, and Data Mirroring support as an Infrastructure Team member.

· Supported over 400 users as a team of three, while tracking all calls with “Heat” call tracking system.

· Implemented a data center responsible for racking, cabling, configuring and documenting over 200 Windows Intel servers in a switched environment.

· Documented, supported, and configured Data Mirroring process between Data Center sites for fail over and disaster recovery services.

· Gathered business requirements in order to design and implement Disaster recovery specifications.

· Reduced company costs by  35k in vendor negotiations 
Technical Analyst                         



             
                         March 2000 to September 2002
· Implemented new start-up site, including LAN / WAN and standardized desktop environment and managing vendors while supporting multiple sites in a manufacturing environment.  

· Implemented offsite tape backup rotations for over six remote sites.  

· Managed technical vendors and project oversight for ISDN video conferencing project initiatives.

Systems Analyst
F&W Publications
                          



         
       

   January 1999 to January 2000
Cincinnati, OH

· Administered, supported, and maintained Windows NT & 4.0 Servers, SQL, Exchange, Arcserve, Bay Routers and Bay hubs. 

· Supported 70 users for helpdesk, desktop, and network level operations on Windows 3.1, 95, 98, & NT Operating systems. 

· Installed same version of MS Office suite, Outlook, Internet Explorer, and ZetaFax Company wide. 

· Purchased technology related hardware and software such as servers, PC’s, Printers, and Fax Machines, 

· Implemented Dell computers as a standard for servers and desktops. 

· Merged Macintosh and NT networks together, creating shared volumes for both environments to facilitate improved communications and workflow. 

· Migrated Novell network to Windows NT environment, utilizing SQL and ODBC database to ensure more effective customer relations.

Systems Analyst (Contractor)
Sarcom
                          



         
       



      July 1997 to December1998
Cincinnati, OH

· Supported various clients in network and desktop environments including lawyers, medical, and manufacturing. 

· Supported Windows NT server, Novell, Lotus cc: Mail, for various Microsoft clients.

· Accomplishments included a migration of cc: Mail to MS Exchange at Ethicon Edo-Surgery. 

Systems Analyst 
Tri-Health Hospital                          



         
       

          March 1996 to July 1997
Cincinnati, OH

· Administered Lotus cc: Mail and provided desktop support for users located at Bethesda North Hospital, Bethesda Oak Hospital, Good Samaritan Hospital, and surrounding doctor offices. 

· Configured and deployed new desktop systems for over 2000 users.

· Supported existing systems at the hardware and software levels in both Token ring and Ethernet environments.

· Accomplishments included the installation of a network at Hospice of Cincinnati. 
LAN Administrator II
Phoenix International                          



         
       
                  February1995to March 1996
Cincinnati, OH

· Installed and configured a new Novell network system including servers and all PC’s. 

· Assisted in defining standards set by the Information Systems department. 

· Supported over 100 users at the helpdesk, desktop, and network levels.

Operations Specialist; Management Information Systems     

Military:  United States Navy
                       


         
     
                         June 1986 to April 1994 
· Operations Specialist school: Course work included: plotters, radio-telephone and Command and Control sound-powered telephone, Navigation rules of the road, How to display strategic and tactical information.

· Operations Specialist assigned to USS Coral Sea: Duties included; Evaluate presentations and tactical situations. Master knowledge of doctrine and procedures applicable to Combat Information Center. Responsible for radar navigation, documenting location of all contacts friendly, enemy, or unknown. Maintain official Navy documents.

· Operations Specialist Air Intercept School (AIC): Course work included; Controlling/supervising control of aircraft in tactical operations. Learning operation of air radar, NTDS, communications and associated equipment in the exercise of air control functions. Participated in search and rescue and aircraft emergency operations. Ensures correct positioning of aircraft in specified areas, air corridors and approach or departure tunnels. Performs air intercept functions. Operate surveillance and altitude radars' Identification Friend or Foe (IFF), and associated equipment.
· Operations Specialist assigned to USS Forrestal: Participated in 1st Gulf War as Air Intercept Controller. Controlled multiple squadron fighter aircraft during Gulf War. 

· Awards: National Defense Medal, Navy Good Conduct Medal and Southwest Asia Medal
· Pensacola Management Information Systems: Worked at MIS department as Desktop support for Naval Air Station Pensacola.
