JIMMIE HODGES

6107 104th Cir. N. | Brooklyn Park, MN 55443 

Ph: (763) 425-2997 or (612) 382-6476 jimmiehodges@comcast.net

OBJECTIVE:


To obtain a key position encompassing skills and experience related to housekeeping, customer service and operations.

EDUCATION/TRAINING: 
Marsden Bldg. Maintenance LL., St. Paul, Minnesota
Completed Management Training Program, September 2002

Augsburg College, Minneapolis, Minnesota

General Courses, September 1999 through June 2000

Mankato State University, Mankato, Minnesota

Completed two years for B.S. degree, 1985 – 1986, 1990 – 1991

Major: Psychology 

EXPERIENCE: 
St. Olaf College




June 2010 - Present

Custodial Supervisor

· I am responsible for leadership and direction to Custodial operations and staff of 40, to assure a sanitary and aesthetic appearance of a 1,000,000 square foot facility.  Duties include building inspections, program development, customer service, continuous quality improvement, budget, employee development and training.  Supervise event set-ups and take down of all events.
 Metrodome, 

May 1994 - January 2010: Industrial Staffing



September 2011 – Present: Northland Temporary
Arena Cleaning Services Coordinator/Event Cleaning Services Coordinator

 

· Supervise the temporary employees on the Arena, Recycle, Refuse, Event crew, monitor work assignment, training, daily inspection of the facility, complete weekly payroll, as well as five crew leaders and 150 workers under my supervision.  Supervise event set-ups and take down of all events. 
Darnell Davis & The Remnant Gospel Group

March 2004 - Present

Business/Finance Manager

· Responsibilities include all local and national marketing for the group.  Making sure the group is promoted before they arrive, whether through radio, television and personal interviews in any venue.  I also manage the finances of the group and all event planning.  Have managed finances for 2 recordings, all travel, hotel accommodations for as many as 25+ people.  Contracts and negotiations are a part of my position as well as leading team meetings with 6 board members and take the time to meet with group members to hear their needs, desires and concerns.
Gillette Children’s Specialty Healthcare
 January 2006 - June 2009




Housekeeping/Maintenance Manager 



· I was responsible for leadership and direction to Housekeeping / Maintenance operations and staff of 40 and 3 supervisors, to assure a sanitary and aesthetic appearance of a 60-bed hospital and five outside clinics.   Duties include building inspections, program development, cleanroom, customer service, continuous quality improvement, budget, employee development and training. I was a member of the safety committee, Service expectation committee and the Infection Control committee. 

United and Children’s Hospital 

July 2004 to January 2006
Environmental Services Supervisor

· Administrative work (scheduling meeting with vendors, employee evaluation, hire and dismiss staff and prepare payroll, interview applicants).  Performed quality inspections, supervised the housekeeping and laundry department, training for new and old employees, monitor work assignments, daily inspection of the facility, as well 38 workers under my supervision. 
Marsden Bldg. Maintenance LL.


July 2002 to December 2002

Account Manager

· Administrative work (scheduling meeting with vendors, employee evaluation, hire and dismiss staff and prepare payroll, interview applicants).  Performed quality inspections, supervised the janitorial services, training for new and old employees, monitor work assignments, daily inspection of the facility, as well eight workers under my supervision. 

Trevilla of Golden Valley


October 2002 to August 2004 

Housekeeping and Laundry Supervisor
 

· Administrative work (scheduling meeting with vendors, employee evaluation, hire and dismiss staff and prepare payroll, interview applicants).  Performed quality inspections, supervised the housekeeping and laundry department, training for new and old employees, monitor work assignments, daily inspection of the facility, as well 15 workers under my supervision.  Co-chair of the employee recognition committee as well as the Safety committee.

Augsburg College, 


April 1997 to November 1999

 November 1999 to February 2001

Custodial Services Supervisor for Conference and Events/ 

Interim Conference Events Coordinator - Operation Coordinator

· Administrative work (scheduling meeting with vendors, contracts, diagrams, prepare payroll, interview applicants, perform quality inspections of event set-ups to make sure all specification and details were followed through).  I supervised the information desk, summer conferences/custodial workers, event set-up crew, as well as 25 workers were under my supervision.

REFERENCES: 

Available upon request.
