	


Margaret Hoban

Logan St.

Denver, CO

(303) 927-8311

maggshoban@aol.com
	


OBJECTIVE: Obtain a position in an enjoyable and professional work environment where I can be of effective service. Currently enrolled part time as a student at the Community College of Denver for an associate in General Science with intention to transfer to Metro State for completion of a bachelor degree.

QUALIFICATIONS

Self starter excelling in fast paced work environments: proficient with multi-tasking and able to achieve goals despite unforeseen challenges. Well motivated and team oriented with leadership and training experience: familiar with multi-line phones, Mas-90, Quickbooks and Point of Sale, Microsoft and ADP software.

EMPLOYMENT



2009-to present Retail/Asst. Mgr. – Cultivate Hydroponics and Organics

· Customer service, technical support/product knowledge, return authorization, equipment repair.

2008-2009 Retail - Boulder/Denver Hydroponic and Organic Center

· Customer service, technical support/product knowledge, equipment repair, operating demonstrations and displays. 
· Purchasing/inventory.
2002-2008 Warehouse Mgr. - Superior Growers Supply, Inc. (SGS)
Hydrodynamics International, manufacturing facility. 

· Shipping/receiving, forklift, purchasing/inventory, departmental reporting.

· Production flow management, repair of some scientific data devices.

Superior Growers Supply, retail facilities.

· Warehouse Mgr. Shipping/receiving-warehouse and mail order, forklift, purchasing/inventory, departmental reporting.

· Admin./Customer Service phone/online technical support, data entry, departmental reporting, procedure manuals admin. and cust. service staff.

· Store Mgr. Detroit retail location, staff training/product education, departmental reporting, repairs, operating demonstrations, technical support, purchasing/inventory.

2001-2003 Food Service/Produce Department/Mgr. – Better Health (SGS)
· Inventory/purchasing for deli and produce departments, catering, menu management.

· Assisted coordinating store events, managed entries in local culinary competitions. 

2000-2001 Customer Service Manager – Metro Ford of Lansing

· Departmental reporting and qualitative analysis, procedure                                    manual/customer service protocol, streamline interdepartmental processes. 

· Coordinated tracking all processes leading to acquiring Blue Oval Dealership Certification.

Availability: Monday through Friday, 7am-4pm

REFERENCES: Available upon request
