Carla J Hinz  

 3543 Tates Creek Rd., #169

 Lexington, KY 40517

859-509-0850/ cjhinz4920@att.net

Objective

To secure a position with a growing, career oriented company. Utilizing years of experience, drive, dedication and proven performance in all areas of Staffing, B2B Sales, Management, Real Estate/Leasing Mortgage Origination, Customer Service/Administration, Business Development, Human Resources and more. 

Experience

Eagle Properties

Part-Time Realtor

Lexington, KY. 40511

04/08-02/13

Working in a subdivision setting. Selling, leasing, renting to clients as well as open houses, marketing and supervising all daily activity with clients and tenants. Responsible for all paperwork and accounting related. Also responsible for training new consultants in all areas of the position particularly Customer Service.

Department For Employment Services

Employment Specialist

Georgetown, KY 40324

06/10-11/10

Contract Work

During my contract assignment I worked with hundreds of clients on a weekly basis to help search for work, file for unemployment benefits, sign up for Work Investment Act and evaluate for any other programs they may qualify for.  Created job Fairs, Interview Workshops, Resume Workshops and assisted Employers in recruiting/screening clients for their facilities. 

HR Affiliates

Area Manager

230 Lexington Green Circle

Lexington, KY. 40503

06/07-04/08

As Area Manager with HR my duties were to handle sales, recruiting, supervising/training employees. This position is very similar to Belcan Staffing to include P&L reports, payroll, and overall performance of the branch office while locating other office sites to grow and expand for client needs.  Recruited for Light Industrial, Clerical, Professional, IT, Engineering, Tech and Light Medical. 

Advantage Group Realty

Brester Homes

Georgetown, KY

Part time Realtor

07/06-04/07

Experience in Leasing, renting and selling homes in a subdivision setting as well as outside sales and service.

Belcan Staffing Solutions

Lexington, KY

Area Leader

02/02-04/06

Began with Belcan as the sales representative, within one month was promoted to Branch Manager while still performing all sales duties as well.  As Selling Branch Manager my duties were to develop new sales volume while maintaining the overall performance of the office.  Responsibilities included recruiting internally and externally, training/supervising all staff members, working on-site when needed, Management reports, P&L reports, billing, Aging, payroll (JD Edwards software), any other required office paperwork. Within the sales portion of the position I was responsible for cold calling, telemarketing, sales presentations, meetings/luncheons, chamber events, all advertising decisions, etc. When beginning with Belcan in the role of Manager the office was running on 650 hours per week. Upon leaving Belcan as the Area Manger the hours were at 8,000 per week with new business development in the sales pipeline.  

Century Mortgage Company

Lexington, KY

Mortgage Loan Originator

05/99-01/02

With Century the duties were very similar to those of UC with many additional responsibilities related to a Broker. I not only obtained my own sales but also dealt directly with a variety of Lenders for approvals and to meet conditions. I also processed all loans and scheduled directly with attorneys for closings. Dealt with conforming and non-conforming customers to re-finance, purchase, consolidate, seconds, and many other programs designed to fit client needs. Left in a Non-Compete contract.

UC Lending

Lexington, KY

Mortgage Loan Originator

04/98-05/99

Responsible for following up on CMC telemarketing leads to develop loans. Began by taking a completed 1003 application and pulling credit to determine a materialized loan. Obtained a pre-approval through Fannie Mae or Mornet lender program on Desktop Underwriter. After researching all avenues called customer on what could best be offered and sold the loan. Upon selling loan all documentation for underwriting was gathered such as, payoffs, appraisals, title and flood search and any other stipulations required.  Worked also as Loan Processor, Loan Collections for services rendered that went unpaid, helped train new employees. Left UC as “Top Producer”.

Kelly Services

Winchester, KY.

Staffing Supervisor

02/94-03/98

Started with Kelly as receptionist and quickly advanced to administrative assistant/recruiter. Within a month was full time recruiter and then proceeded to sales supervisor. Worked in this position for approximately a year and then took on overall responsibilities of the office.  With Kelly my duties were very similar to Belcan.  I learned and enjoyed each and every position that took me forward consistently.  Upon parting from Kelly I knew I left with invaluable staffing tools. I learned all aspects from answering phones properly to payroll and recruiting, while dealing with presentations to CEO’s of major businesses and finally responsible for overall performance of the office. Over the years with Kelly Services I traveled to many training and motivational seminars. After completion of a non-compete contract I did move forward with this experience. Left in a non-compete, forced to career change.

Computer Skills

Microsoft Word, Excel, Power Point, Microsoft Works, Microsoft Office, Quick Time, Windows 2000, Windows xp, eEmpact 11, JD Edwards Accounting software, Mornet, Fannie Mae, Freddie Mac, Desktop Underwriter.

Education

High School—Rowan County High School, -General Courses, Business Math/Vocational Clerical Classes

College—Lexington C. College, -Business, GPA 3.8

A-Pass Weikel—Real Estate School, Obtained Real Estate License

