Stacey Hill
6680 Krameria St
Commerce City, Co
80022
720-999-7049



CAREER OVERVIEW-
[bookmark: _GoBack]Dedicated customer service representative with motivation to maintain customer satisfaction and contribute to company success.



CORE STRENGTHS-

* Strong organizational skills    * Creative problem solver
* Listening skills                      *Excellent communication skills
*Fast learner                            * Inventory control
*Shipping and receiving           *Customer service
*Multi-line phone usage           *10 key
*Email                                     *Filing Grammar
*Filing Numerically                  * Microsoft Excel
*Microsoft Word                        *Energetic work attitude



ACCOMPLISHMENTS-

*Customer Assistance

Worked with company systems such as Live Support and diligently completed all assigned tasks, working overtime as needed.

*Customer Service

Consistently received positive feedback from guests and created repeat business by developing long-term relationships with customers.
Handled guest complaints, maintaining a positive dining experience for all Customers.
Greeted customers upon entrance and handled all cash and credit transactions.
Assisted customers over the phone regarding store operations, product, promotions and orders.
Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts.

*Monetary Transactions

Handled cash, check, credit and automatic debit card transactions with 100% accuracy

* Conflict Resolution

Responsible for handling customer account inquiries, accurately providing information to ensure resolution of product/service complaints and ensure customer satisfaction.

*Computed Data Reports

Provided required weekly, monthly and quarterly reports listing sales figures and client track records.



WORK EXPERIENCE

* Stay bridge Suites Dtc
7150 S Clinton Street
Centennial, CO 80112
(303) 858-9990
Sundowner / Breakfast cook
Start- Nov 2010
End- Jul 2011

Prepare Cook and Serve and Bartend dinner and breakfast services for hotel guests assisted customers with food selection. Maintained cleanliness and presentation of stock room and

and kitchen.




*Hammond's Candies
5735 Washington Street
Denver, CO 80216-1321
(303) 333-5588
Shipping and Receiving Clerk/ Customer Service
Start- May 2006
End- Jul 2011
Pull, Pack, Ship orders Daily. Logged daily shipped and received orders. Scheduled weekly inventory pickups and deliveries. Investigated and resolved customer inquiries and complaints

in a timely and empathetic manner. Worked under strict deadlines. Handled daily heavy flow of paperwork and cooperated with the accounting departments on invoicing and shipping

problems. Cross-trained and provided back-up for other customer service representatives when needed. Interacted with customers and retail buyers to follow-up on shipping statuses and

expedited orders. Promptly responded to general inquiries from members, staff, and clients via mail, e-mail and fax.  Helped drive sales goals and achieve monthly quota

figures. Organized store merchandise racks by size, style and color to promote visually appealing environment.


*Wal-Mart
9901 Grant Street
Thornton Co, 80229
(303) 451-1003
Claims Associate/ Customer Service Associate/Sales Associate/Cashier
Start- Jun 2001
End- Dec 2005

Greeted customers entering the store to ascertain what each customer wanted or needed. Worked as a team member performing cashier duties, product assistance and cleaning while

Providing excellent customer service. Described product to customers and accurately explained details and care of merchandise. Answered questions regarding store and products,

while maintaining knowledge of current sales and store promotions. Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges. Computed accurate

sales prices for purchase transactions. Maintained cleanliness and presentation of stock room and production floor. Assisted customers with store and product complaints. Guaranteed

positive customer experiences and resolved all customer complaints.  Directed calls to appropriate individuals and departments. Produced money orders for customers. Accurately

balanced cash drawer after every shift. Compiled weekly monetary reports and records for store managers. Maintained positive attitude to make customer's shopping experiences

memorable and pleasant. Responsible for ringing up customers in timely manner and guaranteeing high level of customer service. Assisted customers in person and via telephone.





EDUCATION


* FRONT RANGE COMMUNITY COLLEGE
3645 WEST 112TH AVENUE
WESTMINSTER, CO 80031
Years-  2001-2002


* Adams City High School
7200 Quebec Parkway
Commerce City, CO 80022

Years- 1998-2001
Obtained High School Diploma in 2001


