                                                484 W. Jessup St. Brighton, CO 80601
                                                702 689-3497 breathe1time@rocketmail.com
                                                                           ERAN HILL

SUMMARY OF QUALIFICATIONS____________________________________________________

                              More than 5 years of expertise in results oriented customer service. Sales

                              professional with proven leadership skills in team management, training,                                                                                  

                              planning, and problem solving. Award winning performer with a solid track record

                              consistently meeting goals and exceeding expectations.

EXPERIENCE______________________________________________________________________

                     January 2011 to June 2012 Wholesale Resort Services, Las Vegas, NV

                            Sales/customer service
                            Provided both inbound/outbound customer service to resort members.
                            Collections
                            Conducted inbound/outbound collection payments of past due accounts.

                            Process credit card payments in efforts to bring accounts current.

                            Client membership services
                            Provide clients with inbound customer service inquiries regarding membership.             

                    August 2009 to Present Hilltop Photography, Las Vegas, NV

                            Booked Photo Sessions
 

    Scheduled and Made arrangements taking into consideration time and venue.


    Reviewed equipment needed to make shoot fully successful.



    Provide excellent sales/customer services.

                            Lead Photographer for Business
            
    Provide direction and advice to fellow photographers.


    Conducted photo shoots as scheduled.
                      December 2005 to July 2009 Consolidated Resorts, Las Vegas, NV

                            Owner Revisit Customer Service Sales Trainer

                            Provide training of new employee’s including telephone sales techniques.

                            Created training curriculum's and scripts for the Owner Revisit department.

                            Provide ongoing progressive training to existing employees.

                            Devise incentives and bonuses to stimulate competition and performance.

                            Owner Revisit Customer Service/Sales Representative

                            Provide inbound/outbound sales/customer service to resort owners.

                            Sold owners vacations packages to resort owners in order for them to upgrade.

                            Scheduled travel dates and itineraries to tour the resort.

                            Earned over 1 million dollars in annual revenue consistently.

                      February 2004 to December 2005 Graven and Drake, Denver, CO 

                            Customer Service/Sales Representative

                            Promptly activate new accounts from inbound callers.

                            Accurately input customer information into database.

                            Identified customer interest in company products and cross promotions.

                            Processed payments as requested.

EDUCATION_______________________________________________________________________

                         Pickens Technical School 2003-2004

GOALS____________________________________________________________________________

 To become part of a company that I can grow with, and through hard work become a valuable asset to.

