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Phone: 720 352 4383
Email: erinhiggy@comcast.net


Objective:
Currently seeking a new opportunity in customer service and customer relations.   

Interested in finding a team oriented, fun, friendly environment where I can learn new skills and make a contribution to the success of the organization.


Work Experience:
Significant experience in customer service positions at retail stores and fitness/health clubs.


Wings for Warriors-charity events
Position: volunteer/production assistant
Duties: decorate, set up and cleanup, check in guests, I.D check, seat guests.  Find donators to donate time,food, money etc

Massage Envy Spa
Position: receptionist and sales associate/ membership specialist
Duties: answer phones, book appointments, sell memberships and billing. Create relationships with members, customer service related tasks. Member retention, collections, and filing

Rally Sport Health and Fitness Club
Position: Front desk/reception
Duties: Check guests in, towel and locker distribution, book appointments, answer the telephone, some cleaning and organizing, 
Laundry duties

Target
Position: Cashier/guest services/fitting room
Duties: Ring up items, meet Target credit card quota of the day, be fun fast, and friendly. Return items for guests, detect unsellable items and put in proper bin ex: trash, return to manufacturer, repackage etc. Return clothing items to the proper place on sales floor.

There With Care
Volunteer position
Charity events, PR updates, helping families with children in critical condition.

24-Hour Fitness
Position: Front desk and kids club
Duties: Check guests in, answer the phone, write down messages, watch and entertain children, check i.d. and fill out paperwork

Victoria’s Secret
Position: Sales associate
Duties: Bra fittings, sales and cash register, folding and hanging of underwear and bras, answering the phone

Colorado Therapeutic Equestrian center
Position: Volunteer
Duties: dress the horses, train and walk the horses, groom the horses, help the riders etc. 

Education:
Currently attend Front Range Community College.

Personal interests:
Travel
Exercise, dance, and staying healthy
Reading
Creative writing
Modeling
Volunteering

References: 
Beth Petersen-(303) 919 3231
Kristian Yehl- (303) 921 3389
Kristie Wages (720) 369 6407

