Hibo Hussein

SUMMARY

Responsible and hardworking Warehouse Associate who can collaborate with a team and
produce quality work on tight deadlines. Motivated, Can successfully manage customs
compliance, inventory control. Excellent problem solving and interpersonal, excel at building
teams and enforcing a high level of quality in products and services.

SKILLS

Warehouse Associate.

Loading and Lifting 50 lbs.
Picking and Packing.

Pallet jack experience.

Using RF scan gun to scan the products.
Leadership Communication Skills.
Customer Satisfaction.

Process improvement.
Multi-operations management.
Personnel management.

EXPERIENCE

Amazon, Kansas City, KS Sep 2017 - Jan 2019
Warehouse Associate

e Worked as a warehouse associate.

e As a warehouse associate I am responsible for picking and packing.

e Maintains safe and healthy work environment by establishing, following, and enforcing
standards and procedures; complying with legal regulations.

Welcome delivery trucks.

Receive and track shipments.

Embark merchandise in delivery trucks using appropriate tools.

Accommodate and carefully handle fragile merchandise.

Track and document exact shipment arrival and departure times.

Tag and label merchandise.

Label and stockpile merchandise according to size, shape, and type.

Box, wrap and pack merchandise in accordance with relevant procedures and standards.
Prepare all orders for shipment.

Scanning items and boxing products.

Using RF scan gun to scan the products.

Hen House, Kansas City, KS Mar 2016 - Nov 2016
Baker

e Customer service

e Baking so many items.



Jack in the Box, Olathe, KS Feb 2013 - Sept 2013

Supervisor/Team Member

e Supervised material flow, storage and global order fulfillment.

e Loading and unloading materials.

e Maintained accurate stock of records and schedules.

e Took necessary steps to meet customer needs and effectively resolve clearly and positively
with co-workers and management.

e Resolved guest complaints promptly and professionally.

EDUCATION
Kansas City Community College, Kansas City, KS 2013
High School Diploma



