	Beth Hetlinger
1081 East 9th Avenue APT 301

Broomfield, CO 80020

beth.hetlinger@gmail.com
(303) 907-0466


	

	Profile 
	

	Strong customer and technical skills, administrative experience, exceptional organizational and project management ability, extreme attention to detail, experience with Office 2010, Windows 98, Windows ME, Windows Vista, Windows XP, Windows 7, Windows 8, Windows Server 2008, and computer hardware.
	

	Education
	

	Front Range Community College 
2012
· Associate’s Degree
Community College of Denver                                                                                                                2012

· Computer Service and Support Certificate
CompTIA

· A+ certification                                                                                                                                2012

	Additional Skills and Qualifications
	

	· Administrative experience

· Extremely competent with Windows 
· Capable of working in deadline driven environments 

·  Able to follow written and verbal directions 

· Call Center experience 

· Customer service experience 

· Training experience 
· Accurately types 50 words per minute
· Intermediate skills with Microsoft Office 2010 suite
	

	Career History and Accomplishments
	

	Telenetwork, Broomfield, CO 

    Internet helpdesk
	01/2012 - current

	· Troubleshot and resolved internet connectivity issues when clients called in with issues

· Provided excellent customer service 
· Set up home networks, configured PPPoE and DHCP internet connections

· Resolved email issues

· Corrected wireless network configurations

· Dispatched technicians to clients home when necessary


	

	American Financial Solutions, Bremerton, WA

Credit Counselor/Call center
	04/2004-06/2005

	· Assessed financial needs of clients

· Counseled clients on how to improve their credit

· Provided customer service both in person and over the phone 

· Developed a interpersonal rapport with clients 

· Successfully demonstrated how the programs would help with their financial situation

· Negotiated a solution and signed clients up with the program that best fit their needs
	

	AT&T Wireless, Oklahoma City, OK

Customer Care/Call Center
	07/2003-04/2004

	·  Provided every client with excellent customer service 

· Troubleshot phone connectivity issues and phone hardware issues 

· Educated clients on billing invoices, hardware and services

· Resolved customer complaints with professionalism, courtesy and kindness
	

	Nextel Wireless, Englewood, CO 

Senior Representative/Call Center
	06/1999 -07/2003



	· Answered a high volume of calls daily
· Team Leader/Coach
· Assisted in employee and customer training in the technical support department

· Help support my team when issues arose

· Acted as supervisor when needed

· Assisted in additional managerial responsibilities

· Was the quality control analyst for my team

· Resolved complicated billing issues and escalated customer service issue 

· Helped open a new call center and train new employees
	

	
	


