	1645 Oak Street Hanover Park, IL 60133 (773-317-1081(hethcoatbilly@yahoo.com

	William Hethcoat

	Objective

	High-energy manager successful in building and motivating dynamic teams. Cultivates a company culture in which staff members feel comfortable voicing questions and concerns, as well as contributing new ideas that drive company growth.

	Experience
May 2013 to Present
R&R Construction 
Chicago, Il
General Construction, Maintenance & Plumbing 
Skilled in all aspects of plumbing - industrial, medical, commercial, light commercial, 
residential and service. General building maintenance, cleaning/janitorial duties, and ground maintenance around property. Minor building repairs or alterations such as replacing or repairing doors and windows, re-glazing window sash, repairing plaster and drywall, repairing steps, walks, and ramps. Perform a variety of building and structural maintenance.


	May 2011 to October 2012
	Grant Park Custom Meats
	Franklin Park, Il

	Shipping & Receiving Supervisor

Monitoring all incoming and out going materials. Required to check temperatures of all products and trucks / trailers and kept detailed logs. Comprehensive knowledge of inventory control and warehouse operations.  Also had to fill out all shipping and receiving logs for traceability purposes. Maintaining a clean and safe work environment in conjunction with the HACCAP plan & OSHA. Oversaw warehouse staff as well as set routes for drivers. Coordinate with other supervisors to set the daily task. Thorough understanding of operating forklift trucks, radial arm saws, pneumatic nail guns, and miscellaneous power equipment.


	

	July 2005 to April 2011
	Huron Street Delivery
	Chicago, Il

	Fleet Manager/ Delivery Driver

Completed pre and post trip inspections on the vehicle daily. Maintain clear lines of communication with all customers. Pick up U.S. Postage and transported it to pre-sort plants safely and in a timely manner. Created  travel and receiving logs which were implemented company wide. Overseen and coordinated routes for a team of drivers. Resolved all customers needs including changes in freight pick-up, dilemmas and complements.


	Education

	2001-1999
	Wilbur Wright College
	Chicago, Il 

	1995-1999

Steinmetz Academic Center

Chicago, Il



	Skills

	· Excellent knowledge of Microsoft Word, Excel and Outlook. 

· Meticulous attention to detail, organized, and structured with excellent analytical skills. 

· Knowledge of utilizing the Fed-Ex and UPS system
· Good written and verbal communication skills
· Forklift, power jack and pallet jack experience


