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	OBJECTIVE

	 
	

	Seeking a customer service/Bilingual position, Where i can utilize my extensive experience in sales, cash-handling, data-entry, and other clerical duties, excellent communication skills, team leadership abilities, and a record of success in all previous positions will be of value. And grow with the company.
	

	 
	



	EXPERIENCE

	 
	

	Apple one , Denver Co
	20012 - Present

	Customer Service / Sales Representative

	• Temporarily assigned as customer service / sales representative for a fast-paced company specializing in telecommunications over the telephone .troubleshooting and provided support to supervisors. Resolved billing questions and disputes, made customer call-backs / follow-ups, and performed data entry. including answering busy multi-line phone system

	  
	

	Stay at home mom 
	     2010-2011

	

	• Spend time at home with my children/house wife and focus on family

	  
	

	CHP + PLUS, Denver Co
	2008-2010

	Bilingual AGENT 

	· Worked via telephone helping clients to complete their application on line for a government and state medical insurance for children. There many instance when the application would be expedited, required very detailed work creating emails/spreadsheets to be sent to the medical providers/insurance company for immediate coverage. Company sold to competitor.

Convergys, Aurora Co
Medicare Specialist/Data Entry                                                                                                                       2004-2007
                                                                                                                   
· Answer multi-phone lines for clients checking their status on their medical insurance policy and answering question on their deductible cost, Coverage on medications, Options on different coverage plans. This position required excellent Communication, Attentive listing skills, Creative focus due to working with the elder.

Teletech, Aurora Co
Universal Bilingual Agent                                                                                                                                1998-2003
· A sub-contract for the post office. Worked in a call center setting of a Bilingual team specializing in questions relating in the process of mailing requirements/zip codes/stamps/address look-ups. Required attention to detail and good Communication skills.                                                                                                                      

	 
	



	EDUCATION
GED 
 Jefferson Community College

References up on request



