Raquel Violet Hernandez
2035 Meadow Drive #24
Longmont, Colorado 80501
Phone: 720-210-3795
E-mail: rockybearkiller@hotmail.com



Objective: My objectives in the workplace are to perform with the most attention to detail and the best of a professional work ethic with the interest of all aspects involved.  My goal is to succeed and gain high placement in the business work. I have many trades under my belt and enjoy the opportunity for learning new and prospering businesses.
Profile:  I am an exceptional learner and enjoy a challenge whenever given the opportunity. I have always been a hard worker, I pay close attention to detail in everything I do and expect excellence. Doing various objectives has given me great advances in the business community. I have excellent communication skills in English and Spanish that assist me in every endeavor. 
Education:
· Petsmart Grooming Program Longmont, Co : Certified Professional Dog Groomer 
· Monte Vista High School Simi Valley, Ca: 2006 California Diplomacy program 
· California Business Program- Simi Valley, Ca   

[bookmark: _GoBack]Skills:
· Bilingual –Spanish and English 
· Computer skills –word, excel, and ten key
· Marketing and customer service skills 
Work History: 
· Applied Perceptions-805-526-7888-simi valley, Ca  –Customer service representative -05/2006-10/2006 
Responsibilities :  Customer Service, complaints and sales 
Supervisor: Becky Blanco 

· Petsmart corp. –303-702-9526-Longmont,Co,80501  -Professional Dog Groomer -05/2008-07/2009 
Supervisor:  Rigo Hernandez
Responsibilities: Grooming, maintenance, customer service, management
· Bolder calls – 7202141103-Boulder,Co,- Professional Telemarketer -07-2009-05-2011
Responsibilities: Cold Calling residential areas, leads for insurance agents.  Customer service, data entry. 
Supervisor: LeGrand Bonnet 

References:   
· Wendy Billings –Business  Management-303-819-7588- years known -3
· Michelle Mullineaux –personal-303-775-9620-years known -7
· Craig Cowden –Software Engineer-720-530-0395-years known-3


