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Kimberly Hernandez
720-276-4554
Brighton, CO
kimberly.hernandez2009@yahoo.com
	PROFESSIONAL PROFILE

	Highly organized, educated professional with a strong background in customer service and a passion for helping the greater community and a strong desire to assist others to succeed at their personal goals, keen eye for details with a good sense of “big picture” thinking. 
PROFESSIONAL SKILLS

	· Exceptional Customer Service
· Microsoft Office
· Microsoft PowerPoint
	· Data Entry
· Filing
· Cash Handling

	RELEVANT COURSEWORK
· Crisis Intervention 

· Probation and Parole

· Cultural Diversity

· Juvenile Justice
· Mental Health and Crisis Intervention

· Criminal Justice and Public Policy

· Criminal Justice Ethics

· Criminal Justice Administration
EDUCATION
Bachelor of Science in Criminal Justice: Major in Administration                                 12/2013
Westwood College, Denver, CO                                                                                          
Associate of Applied Science in Criminal Justice                                                               07/2013
Westwood College, Denver, CO                                                                                        


	EMPLOYMENT HISTORY
Walmart, Brighton, CO                                                                                          08/2013- Present
Claims Associate

· Process defective merchandise

· Follow strict procedures for processing regulated items

· Assist in scanning site to store packages

· Trained Layaway Associates to provide optimum customer service
Cashier                                                                                                                    03/2012-07/2013

· Followed cash handling procedures

· Provided Customer service
· Worked in Layaway (Seasonal)

	
	
	



