			       Jacob M Hernandez		
2123 8th Ave – Greeley, Colorado – 720-205-9730
       -  Jacobmhernandez91@gmail.com -															Objective:	
Hoping to get a great job and be part of a great job environment. Looking for a job to challenge my abilities and strengthen my talents. Interested in furthering my experience in what I already have or even learning new trades. Thanks and I hope to hear From you!
										   Customer Service Qualifications:
I Have Alot OF Experience As A Telemarketer So I Am Very Customer friendly, I Also am a people Person & I am a team sport player with employees.

History with customer service
· IBM/Apple: Call Rep/TroubleShooting
· Bolder Calls: Sales Rep
· McDonalds: Maintenance, drive thru, cashier, team member
· Liberty Tax: Waver & Greeter
· Bizzy B’s: Cashier 

[bookmark: _GoBack]Labor Qualifications:												I Use to Work at A Junk yard where we use to scrap steel, copper, aluminum, wires, so I actually got very educated & experienced after working there for 2 years.																												History with Hard Labor

-Bizzy B’s Recycle: Metal scrapper, Non- fares specialist, Fork lift
-Rudy Bakery: Stocking, Baking, Loader/unloader
- Labor Ready: Cleaning Houses, Painting, Sawing, Landscape


Previous Work History:

Bolder Calls:
Location_ Boulder, Colorado
Duties_ Call Rep, Customer Service, Selling Auto Insurance
Date Started_ 8-14-2012
Date Ended_ 11-1-2012
Reason For Leaving_ Moved out here to help my mom & sister financially

IBM/APPLE:
Location_ Niwot, Colorado
Duties_ Troubleshooting, Customer Service, Call Rep, Selling Apple
Date Started_ 5- 19-2012	
Date Ended_ 7-25-2012
Reason For Leaving_ Laid Off

Bizzy B’s:
Location_ Longmont, Colorado
Duties_ Scrapping Steel/Non fares/Cashier/Fork lift operator/Customer service
Date Started_ 2010
Date Ended_ 5-15-2012
Reason for Leaving_ Quit, because I wanted the opportunity to work at IBM

Rudys Bakery:
Location_ Boulder, Colorado
Duties_ Loading, Unloading, Stocking, Cook
Date Started_ 4-15-2011
Date Ended_ 9-23-2011
Reason for Leaving_ already was working at Bizzy B’s Hours weren’t working


McDonalds:
Location_ Longmont, Colorado
Duties_ team member, maintenance, cook, customer service
Date Started_ 2009
Date Ended_  End Of 2009
Reason for Leaving_ 1st Job ever, quit because I thought I wasn’t making enough

Education:
Longmont High School_
Last Grade Completed_ 11th


References upon request





