Carolyn Hernandez

1639 Race St. #104

Denver, CO 80206

Tel. (720) 891-0458

Carolyn.Hernandez@colorado.edu
carolynhdz@gmail.com
Objective:
Obtaining a part-time or full-time position while acquiring B.A. degrees in English and Spanish at the University of Colorado at Boulder.

Education: 
University of Colorado at Boulder, Boulder, CO


Majors: English and Spanish


B.A. Degree Expected: December 2012


GPA: 3.0

Work Experience:

Project New America, Intern, Denver, CO

September 2012 –

· Paid internship position, assist other staff members at a political and social science research firm based in Denver, that focuses on studies performed on the demographics of the Western US states

· Daily duties include making phone calls, attending staff meetings, helping with power point slides, excel data spread sheets, creating a daily news feed of multiple US states’ local news, helping with other miscellaneous tasks 

· Also helping outside the office by attending various events held by PNA which include, for instance, presidential/vice presidential candidate debate watching parties held for PNA staff, partners, and other associates
Colorado Athletic Club – Energy Café, Team Lead, Denver, CO

August 2012 – 

· Provide quality service to member of this prestigious athletic club in downtown Denver

· Cashier, food prep, food line, barista, responsible for tilling counts, opening, closing, and working independently on weekends
Cook’s Fresh Market, Cashier, Barista, Customer Service, Denver, CO

April 2012 – September 2012

· Provide outstanding service to customers at a high-end, gourmet restaurant and grocery store in downtown Denver

· Rotate independently as a cashier, barista, and behind the food counter, and kitchen

Dazbog Coffee, Shift Leader, Aurora, CO

June 2011 – April 2012

· Responsible for supervising team, ensure that all duties are fulfilled

· Till counts, operate register, handle customer service, questions, and complaints

· Assist in training of new baristas, keep procedures up to date, “float” to other locations, responsible for opening and closing each store

Starbucks, Barista, Aurora, CO

October 2007- February 2009

· Provide exceptional customer service while serving coffee beverages

· Educating customers on coffee bean descriptions and backgrounds

· Recipient of the “mug award”, a formal recognition of exceptional customer service, work ethic, or unique trait

Girls Incorporated of Metro Denver, Teaching Assistant, Denver, CO

Summer of 2006 & 2007

· Volunteered as a teaching assistant in visual arts course for girls ages 6-12

· Assisted in daily art, painting, sculpting projects

· Assisted supervisor with maintaining overall structure, norms, and productivity in the classroom

· Accompanied and lead large groups of young girls on several field trips to museums, botanical gardens, and artistic performances 

Awards/Accomplishments/Activities:

· Native Spanish speaker

· CPR & First Aid certified as of September 29, 2012

· Strong computer background, familiarized with basic Microsoft programs, WPM/50

· Extensive customer service experience in various fields

· Community service/volunteer experience
Professional References: 



Tyler Johnson



Café Manager, Colorado Athletic Club



(303) 656-9681



Relationship: Current Supervisor


David Kleber



Shift Lead, Dazbog Coffee



(720) 325-3922



Relationship: Former Supervisor



Reychel Saflor



Barista, Cook’s Fresh Market



(650) 465-7571



Relationship: Former Supervisor



Hannah Poolman



Trainer, Dazbog Coffee



(641) 426-9000



Relationship: Former Supervisor

