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OBJECTIVE
[bookmark: _GoBack]Motivated and personable professional, flexible and versatile – with the ability to maintain level-headed under pressure thriving in deadline-driven environments. Proven experience working with diverse background and cultural differences in the work place. Currently looking for a position where I can utilize my skills and knowledge and grow professionally within the company.
SKILLS
· Excellent written, verbal, and analytical skills
· Exceptional leadership skills
· Ability to initiate and complete projects without supervision
· Ability to train and supervise others in a managerial capacity
· Proficient in Microsoft Office Suite
· Paper Correspondence
· Customer Service
· Emergency Medical Technician Experience
· Logistic experience
· San Diego County Contracted Security Experience
· Loss Prevention Experience
EMPLOYMENT HISTORY
SEARS, El Cajon, CA                  Loss Prevention Associate           08/2013 to Present
Protecting the company’s assets by conducting internal and external investigations, apprehending shoplifters and recovering merchandise from shoplifts and internal thefts.
After a few weeks into training I was involved in an apprehension where I placed an individual in citizen’s arrest. The individual was taken into custody by El Cajon Police and was charged for shoplifting.  
MACYS, Otay Mesa, CA              Loss Prevention Detective           03/2013 to 06/2013
After 3 weeks of training I was involved in the internal investigation of an employee that dated back to several years. I assisted by making a case on the associate and helping with interview questions. The associate was relieved from her position and a total of $260 was collected from the internal theft. 
Released to apprehend one month after employment hire date, I made two apprehension on the same day, a total profit of $850 from the two apprehension was made in civil demand.
ALL TEAM STAFFING, San Diego, CA     Event Security Guard        12/2012 to 01/2013
Gained in-depth knowledge for dealing with large crowds. Interpreting policy, dealing with aggressive individuals, conducting cursory search for weapons, escorting individuals off property, working with San Diego Police Department on as needed basis.
SECURITAS SECURITY, San Diego, CA    Security                     07/2012 to 12/2012
While escorting transient off business premises I was attacked by said individual and defended myself. The transient was disarmed and unharmed, taken by local San Diego Police Department for assault with a deadly weapon.
CITY OF SAN DIEGO, San Diego, CA       Library Aide                09/2012 to 12/2012 
Assisted librarians with condensing, reorganizing as well as moving isles. Assisted with interpreting policies, experience dealing with the public, answering telephones and assisting with administrative paperwork.
KAPLAN COLLEGE, Chula Vista, CA     College Work Study           05/2011 to 11/2011
Assisted the learning resources coordinator to implement a student assistance program for personal and study related issues, the assistance program is still in use today.
NILAND FIRE DEPT, Niland, CA         Volunteer Fire Fighter         05/2010 to 11/2010
Responded to my first structure fire after two weeks of training, a fire fighter needed assistance, I utilized my hands on and school training to help the fire fighter with containing the fire. I also learned to keep a level head in emergency situations.
ALLIED BARTON, San Diego, CA        County Security Guard         08/2008 to 11/2009
Able to de-escalate an irate individual utilizing civil and tactful responses while transcending cultural differences, walking the individual off of the premises without aggravating the situation.
DESERT SECURITY, El Centro, CA      Unarmed Security Guard       02/2007 to 04/2007
Working for the only security company located in the Imperial Valley I was utilized for a wide variety of tasks, assisting the public, conducting vehicle patrols in residential neighborhoods, escorting individuals from property, conducting formal paperwork for incidents.
EDUCATION
ARGOSY UNIVERSITY – San Diego, CA                                                 In progress.
Bachelors of Arts in Psychology                                                                        
KAPLAN COLLEGE – Chula Vista, CA                                                    09/2012
Associates of Science in Criminal Justice                                                                        
IMPERIAL VALLEY COLLEGE – Imperial, CA                                    12/2008
Certificate of Completion EMT-Basic Course                                                                                                                   

CALIPATRIA HIGH SCHOOL – Imperial, CA                                        06/2006
High School Diploma

