                                                                              YENY ARIAS HENRY
                                   9897 Bathurst Way - Highlands Ranch, CO 80130
                                Phone:  303-877-2708   E-Mail:  yahenry7@gmail.com

SR. Sales Manager
Solid performer with over 10 years  of progressive experience in Insurance, Mortgage and Finance. Expertise in Bilingual Sales, Sales Training and Mentoring, SalesLogix CRM, VA and FHA Programs, Technical Support, Payroll and Billing.

Skills Summary

1. ACT, and SalesLogix CRM
1. License to sell Property, Casualty, Life and Health Insurance
1. B2B management
1. VA, FHA programs
1. Technical Support
1. Billing, debits, credits and collection
1. Translating materials, and design multimedia materials in Spanish
1. Swiftpage sales process

PROFESSIONAL EXPERIENCE
	
04/12- 06/13        Swiftpage – E-mail Marketing
                        Bilingual  Technical Support and Sales Specialist                        
                                Sales, Technical Support, Design Consultant
Responsible for closing free trial accounts of Email Marketing, ACT, and SalesLogix CRM Software using consultative sales approach and Technical support
Experience driving and closing sales through web conferencing software
Trained and mentored new employees on the Swiftpage sales process
Provided pre-sales support to prospects ensuring an exceptional customer experience   
	
07/06-04/12         Allstate Insurance Company		
Sales Manager		
License to sell Property, Casualty, Life and Health Insurance	
Management, Training, Marketing, Payroll, B2B management, Customer relations, Lead generation, Sales, Growth analysis, Agency book of business management
Extensive training, marketing and supervision of agency operations

02/05-07/06	Premium Capital Funding
	            Mortgage Bilingual Specialist
                        Served as a liaison between mortgage specialist and clients by providing information on loan options
Helped customers understand credit reports and product information, always maintaining the highest industry standards and customer satisfaction.  Work with individual clients from the initial loan application stage through closing.  Select loan programs that best meet the individual borrower’s needs, Conventional loans, Jumbo, VA, FHA programs, Subprime and Second mortgages
		
08/00 -02/05	TYCO Fire and Security- ADT Security Services
		Premier Financial Services Representative	
Assisted financial officer in the completion of financial reports, and month- and closing accounts using a financial procurement system to create payment  vouchers, account reconciliations, accounts receivables, accounts payables, etc. In addition, compile and sorts documents, such as invoices, and credit card bills.  Others duties include, translating materials, and design multimedia materials in Spanish



12/95-07/00         MCI WorldCom
          Financial and Collection Service Representative   		
Assisted customers with questions regarding billing, debits, and transfers to their long distance              accounts, specifically worked with customers who were suspected victims of long distance fraud. Abnormal call volume and activity and independently determined the best course of action for accounts that appeared to be fraudulent.  Investigated customer fraud claims to ensure the legitimacy of the claims in order to issue account credits to customers.  Assisted customers with questions regarding billing, debits, credits and collection accounts


EDUCATION
       Bachelor of Science in Business Administration
		        Universidad del Cauca,  Popayán- Cauca 
        Colombia South América

SUMMARY OF QUALIFICATIONS
                                             
1. Bilingual Spanish and English
1. Ten years experience in Sales, Finance and Mortgage industry	
1. Seven years as insurance Agent/producer               	         
1. Fluent in Microsoft Office Suite
1. CRM experience


