Keenan Henry

7996 Ivywood St. Commerce City, CO 80022

720-638-4275 |  roc0614@hotmail.com
Summary

Warehouse experience, Customer Service, Excellent verbal and communication skills, Typing 65 wpm, Quick learner, Quality control, Strong leadership skills, BCIS (Basic Computer Integrated Systems), Tech Systems, Keyboarding Proficient with Microsoft Office 2003 and 2007, Hard worker, Team Player, Able to multi-task effectively.

Qualifications

· Customer Service

· Warehouse
· Data Entry (10 key, coding, filing)
· Computer Software and Programming
· Multiline Telephone System 
Work History

Clerical/Administrative/Data Entry


November 2010-November 2013

Primesource Staffing Inc. 
  
· Worked at various jobsites in positions of word processing, data entry, receptionist, and assisting office staff. 
· Worked in office environment with Microsoft Outlook Express, Microsoft Word, Microsoft Excel, multiline telephone system, call forwarding, faxes, copiers, scanning and filing. 
· Internet and software research, directing customers, and project coordination. 
· Set appointments, and coordinated schedules for staff. 
Sales Representative 




June 2009-November 2010

Best-Buy 

· Worked in gaming/home electronics departments answering customer questions related to videogames, game consoles, computers, televisions, and accessories.  
· Frequently sold, upsold, and suggested selling on products, sign audited, inventory control, stocked merchandise, and set up for promotions. 
Grill Cook





 April, 2008-May 2009

Kentucky Fried Chicken  

· Prepared frozen  foods on the grill for customers using kitchen appliances and company practices
· Performed sales transactions and cashier duties as well as demonstrated exceptional customer service. 
· Performed housekeeping duties, opening and closing, and customer conflicts. 
Education

High School Diploma 




May 2006

Commerce High School

References Furnished Upon Request
