HELION ROLDAN

35 Converse Street ® Springfield, Massachusetts 01108
Hroldan44@yahoo.com e (413) 219-9316

SUMMARY

Dedicated and skilled machinist with seven years’ experience operating machinery used in manufacturing fire arms. Proficient in
operating surface glider, magnetic hoist, do-all, saw and shear machinery as well as forklifts. Operate machineries in strict accordance
to company’s specifications while maximizing productivity to sustain the company’s operations for its ultimate success.

SKILLS

¢ Solid knowledge of saw and gray machines ¢ Knowledge in reading blueprints
¢ Extensive working experience in manufacturing e Licensed fork lift operator

companies ¢ Solid knowledge of SAP system
¢  Ability to repair and maintain machinery ¢ Basic computer skills
e Attention to detail to ensure product quality ¢ Knowledge of Microsoft office word

WORK EXPERIENCE

Smith and Wesson March 2008 - Present
Springfield, MA
Saw Machine Operator October 2012 — Present

Responsibilities:

e Delivery of materials required to run machines to various departments.

e Maintain inventory supplies.

e Use SAP system to create travelers and look up inventory levels.

e Maintain and make necessary repairs to machines.

e  Cut machine parts according to prescribed specifications.

e Inspect parts that are being cut to ensure that the measurements are accurate and meet specifications.
o Inspect machine gauges at set intervals to ensure precision of machine.

e Recognize flaws in materials that may affect the quality of the product.

¢ Ensure quality of products by making adjustments to machines to meet company’s specifications.
¢ Read and understand blue prints.

e Complete all work orders in a timely manner.

e Operated forklifts and other lifting equipment.

Gray Machine Operator March 2008 - October 2012
Responsibilities:

¢ Identified and replaced broken tools in machines-ensured appropriate size and fit of toll.

o Performed set-ups, adjustments and tool changes according to company’s specifications.

¢ Adjusted new tools on parlec to ensure accurate alignment.

¢ Read and understand blue prints.

e Operated broach machine to male appropriate cuts in the product.
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Pride Stores June 2007 — March 2008
Springfield, MA

Store Manager

Responsibilities

e Accountable for day to day operations of the store.

¢ Hired and trained new cashiers to ensure excellent customer service.

e Scheduled work shifts of employees.

o Verified registers had the accurate cash at the end of cashier’s shift.

e Met delivery trucks, verified and checked in all merchandise deliveries.

¢ Promoted and resolved customer complaints in a timely and professional manner.

e Enforced established daily operating procedures to ensure store is clean, adequately stocked, organized and well-
kept inside and outside.

¢ Ensured all merchandise was stocked and priced correctly.

e Mantained merchandise inventory levels.

e Changed gasoline process within the pumps and all price display signs.

McDonalds July 2007 - March 2008
Enfield, CT

Restaurant Manager

Responsibilities

e Managed daily operations of restaurant including supervision of staff, scheduling, financial activities, hiring and
training.

e Exercised sound managerial judgements and decision-making pertaining to all employee relations and personal
actions including handling grievances and taking disciplinary actions when needed.

¢ Ensured standards of hygiene are maintained and the restaurant complies with health and safety regulations.

e Maintained equipment and ensured sanitation standards are adhered to.

¢ Resolved customer complaints in a tactful manner to maintain customer satisfaction.

e Communicated with home office about the delivery of supplies and equipment repairs.

e Verified registers had the accurate cash at the end of cashiers’ shift.

e Met delivery trucks, verified and checked in all merchandise deliveries.

¢ Maintained food/supplies inventory levels.

Simmons Bedding Company October 1997 — July
2007
Agawam, MA

Coil Machine Operator

Responsibilities

¢ Ran coiling machine to required specifications.

¢ Made adjustments to machines as needed.

e Maintained the appropriate inventory levels to ensure timely and uninterrupted production.

EDUCATION

Marist High School June 1984
Bayonne, NJ
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