Suzy Heinzerling
10902 Beeler Street Henderson, CO 80640
Mobile:  303-638-0136
sheinzerling@gmail.com

Objective
[bookmark: _GoBack]To obtain a human resource position in a dynamic and challenging environment. 

Summary
Results oriented manager with demonstrated strength in employee development, and performance management that enhances company performance. 
	· Employee Relations
· Sourcing
· Training 
· Associate Development
	· Coaching
· Performance Management
· New Hire On-boarding
	· PeopleSoft 8.0
· Interpersonal skills
· Enthusiastic
· High Energy



Professional Experience
JCPenney			           					           2006 – Current

Merchandise Execution Manager-Westminster, CO		              2012-Current
· Sourcing and Retention
· Performance Management-Coaching, Disciplinary Needs
· Training and Development
· Employee Relations
· PeopleSoft 8.0
· Operations leader for store with sales of $15 million.
· Leads a team of 8 supervisors and 50+ associates.
· Drives sales and profit by leading monthly merchandise SET.
· Implement and maintain store environment standards through recovery process.

Sales Manager –Littleton, CO					                  2006-2011
· Sourcing and Retention
· Performance Management-Coaching, Disciplinary Needs
· Training and Development
· Employee Relations
· PeopleSoft 8.0
· Team leader with sales of $17.8 million.
· Increased sales from $15.9 million to $17.8 in two years.
· Increased profit plan by 31% in two years.
· Leads a team of 4 supervisors and 50 associates.
· Created Manager of the day check sheets to ensure customer service and customer satisfaction. 
· Trainer for sales manager trainees.
· Implement and maintain store environment and merchandise programs.
· Execute marketing events to create an easy and exciting shopping experience.
· Work with supervisors and associates to ensure all sales floor processes and selling activities are implemented.


Ariat International-Territory Sales Manager				      2004-2006

Occhiali da Sole Sunglass Boutique Iacon, Inc.-Store Manager	                2003 – 2004

Lord & Taylor	-Sales Manager						      2002-2003


Education 


Bachelor of Science –Design and Merchandising 				                2003
Colorado State University Fort Collins, CO

Visual Merchandising Program						  summer 2000
American Intercontinental University London, England


Skills/Recognition
· Proficient Microsoft Office
· PeopleSoft 8.0
· Chairman’s Award-JCPenney
· Brand Building Award- Ariat International
· Clarin’s Cosmetics Top Sales Increase to LY-Lord and Taylor
· JCPenney Leading Sales Support Training
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