JENNIFER HEINRICH					  	       7704 East 136TH Place, Thornton, CO 80602
								         C. 720-838-5366 E. Jenniferpheinrich@yahoo.com

MORTGAGE AND FINANCIAL REVIEW/QUALITY CONTROL SUPERVISOR
Supervision   *   Quality Control   *   Auditing   *   High Risk Resolution and Analysis   *   Legal Review Expertise                                                          Foreclosure   *   OCC Regulations Loan Review   *   Policies and Procedures   *   Financial Review 	 
  Master of Science   *   Judicial Document Execution and Review   *   Training   *   Post Closing
Innovative, results proven professional with significant experience building, growing, and strategizing departments into highly productive and successful operations.  Expertise in loan analysis, supervision, training, and quality control auditing.  Change agent, flexible with business needs and adapting to post company mergers.  Highly effective leader with demonstrated ability to successfully manage teams, motivate staff, meet demands of upper management, and ensure success in individuals and business matters.  Regarded for honesty, integrity, and high ethical standards.  

PROFESSIONAL EXPERIENCE

AURORA BANK FSB, Littleton, CO
Quality Control Auditor – Executive Communications					          July 2012-Present
Hired as part of the wind down transition team to handle quality control reviews of complaints from the independent foreclosure review process directed by the Office of the Comptroller of the Currency.
Key Contributions:
· Conduct extensive review of borrower’s loan activity including payment histories, loss mitigation plans, bankruptcies, foreclosure review, and document control.
· Provide daily feedback to researchers regarding professional verbiage and errors that were made and report results to upper management.
· Work closely with upper management on high level projects to satisfy the requirements of the Office of the Comptroller of the Currency.
Lead Forensic Analyst – Executive Operations					  	January 2012-July 2012
Helped to build and supervise a new team of thirty individuals responsible for reviewing and resolving audit findings on foreclosure for the Independent Foreclosure Review process.  
Key Contributions:
· Monitored employee schedules, tracked progress and conducted one on one meetings as well as daily team meetings with employees to address concerns.
· Worked directly with in-house counsel to ensure foreclosures are in compliance with applicable state laws and resolve all legal issues.
· Conducted bi-weekly meetings with executive management for a forum to discuss escalated items and develop resolutions for each item.
Foreclosure Specialist III – Foreclosure					  	         August 2007-January 2012
Hired to work with foreclosure attorneys to ensure all foreclosure milestones, documents, and sales are completed within applicable state timelines.
Key Contributions:
· Provided foreclosure attorneys with complete financial breakdowns, including payment histories, escrow balances, and recoverable items to show proof of validity in court.
· Contributed to writing all policies and procedures for department as well as shared responsibility for training of all new and existing employees.
· Reviewed, verified, and executed judicial foreclosure documents to be submitted through the court system.
· Trained on court depositions.
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PULTE MORTGAGE, Englewood, CO
Post Closer II – Post Closing							                 November 2005-August 2007
Hired to review recently closed home loans to audit and prepare all documentation per investor guidelines.  
Key Contributions:
· Worked with investors including Countrywide, Regions, Ginnie Mae, and Federal National Mortgage Association, to ensure accurate files from Pulte Mortgage to individual investors.
· Responsible for training auditors on investor requirements and auditing techniques to streamline the process.
· Monthly top performer for highest volume and accuracy in audited loans.
Additional Positions Held: Notary Public, Office Assistant (‘05)
EDUCATION

REGIS UNIVERSITY, Denver, CO
Master of Science in Criminology

TEXAS LUTHERAN UNIVERSITY, Seguin, TX
Bachelor of Arts in Psychology
Bachelor of Arts in Sociology

VOLUNTEER EXPERIENCE

WESTMINSTER PROBATION OFFICE, Westminster, CO
Volunteer Probation Officer
Key Contributions:
· Gather and evaluate data pertinent to individual cases in connection with both investigation and supervision. Such data included information about the offender’s home, school, neighborhood, and about relevant social agencies.
· Ability to analyze situations, select alternatives, project consequences of actions, implement recommendations and take appropriate actions.
DENVER PROBATION OFFICE, Denver, CO
Community Board Member
Key Contributions:
· Served as a community board member determining whether juvenile delinquents have adequately met their probation terms and can continue to the next phase or graduate from the program.
· In cases where probation was violated, the board provided guidelines for the juvenile to follow to continue the program.
REGIS UNIVERSITY, Denver, CO
CHI BETA EPSILON Treasurer
Key Contributions:
· Collected and verified application and organized fraternity funds.
· Attended and helped organize meetings and special events.
