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Work History



Recordkeeping strengths Training development aptitude
Shipping procedures understanding Warehousing functions
Order fulfillment
Leadership
Inventory management/maintenance
Experience and knowledge and understanding of network and computer apps
Adaptability Problem Solving Innovative Detail-oriented Safety conscious Communication Quick learner
Work well under high stress situations Leadership
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2021-06 - Current	Inbound PG/PA
Amazon , MI
Pre-shift planning to efficiently use AA's skills to maximize output for each shift. Complete daily audits and coaching's of the inbound department stowers.
Identifying and addressing safety hazards within the work area.
Lead preshift safety exercises and discuss the shift goals of the night with the associates.

assigning job duties.
Analyzing and collecting associate data entries every 2 hours for the managers sync meetings that discuss and manage our teams to meet our nighty
objective.
Making sure each associate meets daily stow rate times in the most efficient way.
Acting Manager of my team of associates as a fill in while the Manager or the PA ( manager personal assistant) is on leave for a long period of time or not in for the night.
Manage and open a floor with new hires or any MET (Mandatory extra time)or VET (volunteer extra time)associates when we have a high volume of staff on duty.
Lead and delegate daily operations in a fast paced, high volume warehouse environment.
2021-01 - Current	Inbound Problem Solver
Amazon, MI
Troubleshoot and resolve problems associates encounters with inventory,
including printing ASIN labels, damaging out products and adding expiration dates to food and health products.
Tracking and counting inventory of each floor every two hours and solve any problems that slow the flow of inventory in a safe timely manner.
Creating ISS tickets for inventory that have recurring problems from each vendor.
Scan NONCON inventory (too big for the faculty) and build pallets of the NONCON to the correct faculty for returns.
Scan Cubiscan (item dimension problem) inventory to recheck or need to be resize for the stowers to place in the correct size pod for customer orders. As well as checking the weight of the product.
Defined problems with inbound trans-shipments and develop strategies to resolve
Carried out job functions through secured VPN connections in order to determine data breach events
Record regular progress and issues with products.
Conduct research to address shipping errors and packaging mistakes.
Rejected damaged items, recorded shortages and corresponded with shippers to rectify issues.
Utilized problem-solving skills to reduce or eliminate company expenses.
2022-01 - Current	Inbound Dock
Amazon, MI
Prepared finished orders by pulling, packing, wrapping and securing product. Maintained clean and organized workspaces to uphold safety standards.
Arranged packages on pallet according to size and weight. Inspected materials for quality before loading.
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defects.
Loaded products onto pallet.
Transferred loaded pallets onto delivery or storage areas.
Supplied loading equipment and team members with empty pallets.
Building pallets in a safe and timely manner for customer orders. Use of pallet jack to run the inventory to the VRC (shipment elevator) to take up to each floor to fill and stock for next shift. As well as making sure each floor has 10 in the buffer.
Operate a pallet jack and other warehouse equipment to load and unload inventory from trucks.
Sorted and delivered materials to different work areas and staff. Line inject product in a fast yet safe timely manner.
Resolve and fix any issue to cause set back on the conveyor belt as quickly as possible.
Tote run
2019-09 - 2020-11	Customer Service Representative
Home Depot, Kentwood, MI
Answered customer telephone calls promptly to avoid on-hold wait times. Clarified customer issues and determined root cause of problems to resolve product or service complaints.
Recorded account information to open new customer accounts.
Answered product and service questions, suggesting other offerings to attract potential customers.
Developed and updated databases to handle customer data.
Provided excellent customer care by responding to requests, assisting with product selection and handling ordering functions.
Collaborated with sales team members to stay current on inventory levels, complete accurate orders and resolve item issues.
Responded proactively and positively to rapid change.
Collected and returned unpurchased or returned items to correct shelf locations and arranged displays to promote sales.
Managed timely and effective replacement of damaged or missing products. Educated customers about billing, payment processing and support policies and procedures.
Cross-trained and provided backup support for organizational leadership. Investigated and resolved customer inquiries and complaints quickly.
Maintained clean and orderly checkout areas by mopping floors, emptying trash cans and wiping down surfaces.
Exhibited high energy and professionalism when dealing with clients and staff. Monitored cash drawers in multiple checkout stations and maintained adequate cash supply.
Enhanced productivity levels by anticipating needs and delivering outstanding support.
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exceeding service standard goals.
Used company troubleshooting resolution tree to evaluate technical problems and find appropriate solutions.
Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns.
Provided primary customer support to internal and external customers.

Education	
2006-08 - 2009-06	High School Diploma
Trenton High School - Trenton, MI

2012-08 - 2014-05	Wayne County Community College District - Detroit, MI

Accomplishments	
Two weeks in starting at Amazon as a stower got I promoted to a problem solver based by being the fastest new hire stower with the best stow rate/quality leading me to be the fastest and in first pace in the building for multiple days in a row. Also within a half year in I got promoted to a PG for leadership role, for showing skills such as managing and handling high stress situations in a fast, safe and calmly matter as well as responding promptly to problem solve anything that comes my way. A PG is a acting PA (personal assistant) such as an assistant manager to the manager. When the Manager isn't in, the PA takes over. My manager and PA had to go on leave for 3 months and felt I was best suited to be acting manager for those three months on my own. I did regular manager duties for my team and was the first PG to act as manager. I also gained more management skills while running a floor on my own. Occasionally on some nights, I ran multiple floors in order to get the other floors back on track when they started to fall behind. Frequently, I was
chosen over the current on duty PA's to handle the job because they knew i would
tackle any task I was given.

Software	
Excel Madcat Sap Telezon
Hazmat trained RSR knowledge
Data entry and other warehouse apps
Knowledge of Excel, office, and PowerPoint
