Raquel Heady
10211 Ura Lane 4-205 Thornton, Colorado 80260
303-408-0935
raquel.heady@hotmail.com

Synopsis of Achievements
· I have applied my extensive problem-solving skills in all aspects of my previous work experience.
· Recognized as one of the most innovative members in my region at Best Buy. 
· Graduated with Honors.

Employment 
	
Endurance International Group- Homestead Technologies, Englewood CO 
[bookmark: _GoBack]Tech Support/Marketing Consultant/Sales Associate					  September 2013-February 2014

· Provide excellent customer service and superior knowledge of our products and services.
· Consult with current and potential customers to determine which of our products or services will match their business needs. Possess the ability to delight customers while consistently attaining revenue targets.
· I have averaged 128% to  goal every month for 5 months 
· During my time here I have brought the company over $45,000
· My average revenue per conversion is over $400.00  
· A strong understanding of website solutions, business solutions and e-commerce.
· Be results driven and thrive on high-performing teams. Remain committed to the team's success, as well as your own. 
Connect Wireless, Westminster, CO						        February 2013-September 2013
Mobile Sales Representative 
· Provide AT&T products and services to new and current customers.
· Contrive creative and unique solutions to grow business and customer base.
· Reach monthly sales quota and target metrics, $9,000 Gross Profit.
· I averaged 100% to goal for 7 months in a 100% commission based environment.
Best Buy, Westminster, CO									       June 2010-March 2013
Best Buy Mobile Sales Associate 
· Provide exceptional customer service and help find the right solution to fit customer’s lifestyle needs.
· Achieve department and individual goals for performance as well as financial.
· Coach and train other employees to improve their performance both individually and as a team. 
· I created a form that incorporated all the products and services we offered in a way that could be utilized by both the customer and sales representative that decreased the sales process time and increased revenue per sale.
Skills 
· Communication
· Interpersonal Skill
· Research and Planning
· Organization
· Management
· Time management
· Microsoft Office
· Typing speed of 102 wpm

Education
  	Front Range Community College, Westminster CO 							2011- Present
 	Attaining Associate of Arts: Psychology 
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