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SUMMARY

Highly motivated critical thinker committed to delivering premium work in a challenging financial services or sales role. Keen grasp of dynamic economic, financial and mortgage trends honed throughout more than 17 years as a seasoned mortgage loan and client relations professional. 

Strong relationship-building and sales skills, as well as overall business acumen acquired through  recent focus on the launch of a developing mortgage services company. Excellent communications skills, especially in presenting complex technology and financial concepts and implications to a diverse audience. Established reputation throughout career for efficiency, reliability and integrity. Numerous professional accolades throughout career including ranking among the top 10 percent in sales and customer satisfaction at Wells Fargo Home Mortgage.

EXPERIENCE

Hayes Mortgage Consulting, LLC January 2006 – Present

· Project manager for developing mortgage service company.

· Crafted business plan and executed launch, including website development, marketing plan and financial outlook.

· Created an algorithm to calculate the degree to which a given mortgage loan application would successfully close, providing greater confidence for the home seller that the financial obligation would be met.

· Developed private placement memorandum to raise investment capital detailing the financial needs, potential revenue and investment returns of the company.

Cherry Creek Mortgage Company February 2004 – January 2006

· Analyzed client financial needs.

· Provided recommendations to match unique long-term and short-term debt and equity goals.

· Developed real estate prospecting tools.

· Achieved a 30% increase in mortgage referrals from participating agents within 9 months due to my established client relationships.

· Presented mortgage documentation for signings at purchase and refinance closings, strengthening past-client relationships and decreasing post-closing issues.

Wells Fargo Home Mortgage February 1998- February 2004  & February 2010 – May 2011 (Reverse Only)
· Originated, tracked, and personally closed more than $15 million in conventional, jumbo and Reverse Mortgage government (FHA/VA) loans yearly.

· Among top 10% in sales and customer satisfaction – Wells Fargo Feb. 2001

· Conducted seminars and educated clients, bank personnel and the public on developing trends in home mortgages and real estate.

· Developed new markets for services in local corporations based on employee mortgage benefits.

Chemical Bank / Chase Manhattan Mortgage May 1996 – February 1998

· Developed clients for life based on integrity and consistently meeting their short-term mortgage needs, while surpassing their long term expectations for a loan consultant.

· Supported business development, in new and established realty partners by sharing technical knowledge in PCs, contact management software and systems networking.

Firstar Home Mortgage May 1994 – May 1996

Licensed Real Estate Broker - REALTOR® 1982 – 1985

EDUCATION

Communications/Minor in Business 1979 -1982; University of Wisconsin - Madison, WI

Business/General Studies 1978 -1979; Ferris State College - Big Rapid, MI

MTI  Mortgage Training Institute 2012   National and State Tests Passed 90%+  NMLS  #898440

