NATHAN HAYES

3464 W. Virginia Ave † Denver, CO 80219 † (303) 653-5002 † nkhayes723@gmail.com

Profile:  Multi-skilled individual with attention to detail and problem solving skills, who works well independently or as part of a team.  

Software Knowledge and Proficiency:  

· ESRI ArcGIS Suite:  Working Knowledge

· ENVI Image Processing Software:  Working Knowledge

· Microsoft Word; Excel; Outlook:  Intermediate skill level

· Microsoft PowerPoint; Access; Publisher; OneNote:  Working Knowledge

· SQL:  Basic Understanding

Education and Professional Accomplishments:  
· Geographic Information Systems Certificate        Est. Completion Summer 2012

· Associates of Arts – Geography                          Est. Completion Summer 2013

· Ford Master Certified Service Advisor                                           2003 & 2006

· Jaguar Bronze Certified Service Consultant          
                                 2004

Work Responsibilities:  
· Assisted customers with a variety of concerns regarding billing, general account and equipment.  Performed light troubleshooting.  

· Processed automotive mechanical breakdown claims according to contract terms and company policy while maintaining customer service, as well as claim management standards.

· Performed in both a customer service and sales role in helping homeowners determine their home improvement needs and assisted in locating pre-screened contractors to bid on that work.

· Acted as liaison between customers and repair professionals of dealership repair facilities, providing a high level of customer service as well as profitability for the dealership.

· Hired, trained, and supervised the employees of an automotive service center, while conducting customer service, local advertising, and merchandising functions.

· Supervised price list corrections, inventory management, and quality control services.

Work History:

· Customer Service Representative:  Sitel



      2011-Present

· Claims Adjuster:  American Auto Shield 



      2008-2011

· Project Consultant: Servicemagic Inc. 




      2007-2008

· Independent Insurance Agent: Aflac 




      2006-2008

· Service Consultant: O’Meara Ford Center 



      2005-2006

· Service Consultant: Stevinson Imports 



      2003-2005

· Service Consultant: Burt Automotive Group, Lakewood Fordland       2002-2003

· Service Consultant: Suss Pontiac-GMC 



      1999-2002

· Auto Center Manager:  Penske Auto Centers  


      1996-1999
· Parts Counter Sales:  NAPA Auto Parts 



      1995-1996

· Logistics & Supply Specialist:  US Army 



      1992-1995

