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Kevin Hayes
Objective

To be in a career where I can be passionate about my work and make a difference.

Experience

Mar. 04 to Present
Pharmatron, Inc.
Manchester, NH

Operations Technician

· Manufactured high quality pharmaceutical test equipment from start to finish.

· Streamlined the service process by developing and maintaining the RMA database.

· Worked with customers to help resolve any issues.

Sept. 01 to Mar. 04
Atlantic Air Inc.
Concord, NH

Sheet Metal Worker

· Worked in all phases of production to produce heating systems.

· Improved the efficiency of the production line with an improved process.

Mar. 96 to Sept. 01
Warner Power
Warner, NH

Quality Control Inspector

· Insured the company produced and shipped a quality product.

· Helped the production workers maintain standard operating procedure, and good quality practice by performing routine “in process” audits.
· Streamlined the returns process by developing and maintaining a returns database.
Skills

· Have a very good knowledge of computer hardware, software, and operating systems.
· Can develop front end/ back end, relational databases using MS Access and VBA.
· Can solder and inspect to IPC-A- 610, J-STD-001 and IPC-771.
· Can read blue prints and understand other production and quality documentation.

· Can use most tools including tools used for QC inspection.
· Have very good manual dexterity.

Education
Hesser College 2001 - Network Engineering
Certifications
EPTAC Corporation – IPC-A-610, J-STD-001 and IPC-7711
References furnished upon request.
